Monntuka 06p360TKM NnepCoHa/IbHbIX AdHHbIX

MNonntnka TOO «MNoabop MMKpoKpegmToB» (aanee — OnepaTtop) B oTHoWweHUN O6paboTKu
MepcoHanbHbIX AaHHbIX (Aanee — Nonntuka) paspaboTaHa, yTBEpXKAeHa U npumeHseTca OnepaTopom B
COOTBETCTBUM C TpeboBaHUAMM 3akoHa Pecnybaunkn Kasaxctan ot 21 masa 2013 roga Ne 94-V «O
MepcoHaNnbHbIX AaHHbIX U UX 3awwmTe» (panee — 3akoH o MN/) v onpeaenset Lenu, obLmMe NPUHLUNbI U
npasuna O6paboTkmM MNepcoHanbHbIX 4aHHbIX ONepaTopom.

Bce Bonpocsl, cBazaHHble ¢ O6paboTKoM MepcoHanbHbIX AaHHbIX, HE Ypery/iMpoBaHHbIe HACTOALLEN
MonnTUKOI, pa3pellatoTcs B COOTBETCTBUM C 3aKOHOAATEIbCTBOM.

JloKanbHble HOPMATUBHbIE aKTbl U APYrMe BHYTPEHHUE A0KYMeHTbl OnepaTopa, perfiameHTupytoLme
O6paboTKy MepcoHanbHbIX AaHHbIX, pa3pabaTbiBalOTCA C yYETOM NONOKEHUN MOANTUKM.

MonnTrKa aBnfeTca obLeaoCcTynHOM A1 03HaKOM/IEHMA U pa3melleHa Ha Cepsuce Onepartopa.
1. HazHayeHue Moantukm

1.1. HacToawwmi gOKyMeHT onpeaensaet noantuky Onepatopa B oTHolweHUM O6paboTku MepcoHanbHbIX
AaHHbIx CybbekTa NMepcoHanbHbIX AaHHbIX — MOJ/Ib30BaTeNs caiTa micro-credit.kz (aanee — Cepsuc).

1.2. Onepatop ocyulectsnser O6paboTKy MNepcoHanbHbIX AaHHbIX, obecneynBaeT 3aLUTy Npas 1 ceobog,
CybbekTtoB npun ObpaboTke mx MepcoHasibHbIX AaHHbIX U MPUHUMAET MepbI 4719 obecneyeHuns
BbINO/IHEHUA 06A3aHHOCTEN, NPeAYCMOTPEHHbIX 3aKOHOM O M, 1 NPUHATLIMW B COOTBETCTBUMU C HUM
HOPMaTUBHbLIMW NPABOBbLIMU aKTaMW.

2. OCHOBHbIE MNOHATHUA, ucnonb3yemsole B [NonnTuke

2.1. lNepcoHanbHble AaHHble — BeAeHMA, OTHOCALLMECA K onpeaeneHHOMY UK onpeaenaeMmomy Ha nx
OoCHoBaHWM Cyb6bekTy MNepcoHanbHbIX AaHHbIX, 3aPpUKCUMPOBAHHbIE HA 3NEKTPOHHOM, ByMarKHOM U1 (Man)
MHOM MaTepuasibHOM HocuTene.

2.2. CybbeKT MNepcoHanbHbIX AaHHbIX (CybbeKT) — M3anyeckoe A1LL0, KOTOpoe NPAMO UAN KOCBEHHO
onpeaeneHo UAn onpeaensemo ¢ NomoLbio MNepcoHanbHbIX AaHHbIX, ABAAOWeecs Moab3osaTenem.

2.3. Cepsuc — cant B cet MHTepHeT (URL): https://micro-credit.kz/, npasoobnagatenem Kotoporo
asnaetca TOO «Moabop mukpokpeautos». Cepeuc npeactasaset coboin coctaBHON 06beKT
WHTENNIeKTYaIbHOM cOBCTBEHHOCTU B COCTaBe creumnanbHbiM 06pa3om NoaobpaHHbIX M PACMON0MKEHHbIX
nporpamm ana 3BM u apyrux nporpammHbIX CpeacTs, 6a3 AaHHbIX, FPadUYecKoro KOHTEHTa U APYrux
npousseseHnn, 06beANHEHHDIX 414 obecneyeHna HOPMaIbHOTo GyHKUMOHUpPOBaHMA CepBuca u
MCMNO/b30BaHNA €ro BO3SMOMKHOCTEWN.

2.4. Nonb3oBatenb — geecnocobHoe pusmyeckoe ML, NpUHABLIEE YCI0BKA M0/1b30BaTENBCKOrO
cornawenusa. MNosb3oBaTeNbCKoe corialleHne pacnonoKeHo B MHGOPMaLMOHHO-
Te/IeKOMMYHUKaLUMOHHOM ceTn «MHTepHeT» no agpecy: https://micro-credit.kz/.

2.5. OnepaTtop — TOBapULLLECTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO «Moabop MUKpoKkpeanToBy (BUH:
230740007940, KasaxcTaH, ropog, Anmatbl, TYpKcMBCKUIA paioH paitoH, TpakT Unuinckuii, gom 16,
KOTOpOE CaMOCTOATEIbHO UM COBMECTHO C APYrMMMN NMLLIAMM OpraHu3yeT 1 (Mnun) ocyulectenseT
O6paboTKy MNepcoHanbHbIX AaHHbIX, a TaKKe onpeaenseT ueam ObpaboTku MepcoHanbHbIX AaHHbIX,



cocTaB epcoHanbHbIX AaHHbIX, Nognexawmnx ObpaboTke, aelicTena (onepaumm), coBeplLuaembie ¢
MepcoHanbHbIMU AaHHBIMMN.

2.6. ObpaboTKa MNepcoHanbHbIX AaHHbIX — AEACTBUA, HanpaB/ieHHbIe Ha HAKOMNIeHME, XPaHEHME,
M3MeHeHue, oMNo/IHEHME, UCNO/Ib30BaHME, pacnpocTpaHeHne, obesnnymnBaHme, 610KMpoOBaHUE U
YHUUTOXKeHUe MNepcoHaNnbHbIX AaHHbIX.

2.7. ABToMmaTmnsnpoBaHHan O6bpaboTKa MepcoHanbHbIX AaHHbIX — O6paboTKa MepcoHanbHbIX AaHHbIX C
NMOMOLLLbIO CPEACTB BbIYMCANTENBHOM TEXHUKM.

2.8. HakonneHue MepcoHanbHbIX 4aHHbIX — AeUCTBUA N0 cucTemaTn3aumnm MepcoHanbHbIX AaHHbIX
nyTem mx BHeceHus B 6a3y, cogeprKaluyto MNepcoHanbHble AaHHbIe.

2.9. BnokunpoBaHue MepcoHanbHbIX AaHHbIX — AEWCTBUA NO BpeMeHHOMY NpeKpalLeHuio cbopa,
HaKOMNEeHWA, U3MEHEHUA, A0MNOSHEHNA, UCMO/Ib30BaHNA, PacnpoCcTpaHeHMs, 06e3nNnMYMBaHNA 1
YHUUTOXKEHUA MNepcoHanbHbIX AaHHbIX.

2.10. C6op MNepcoHanbHbIX AaHHbIX — AEWUCTBUSA, HanpaB/ieHHbIE Ha NosiyyeHue epcoHasbHbIX AaHHbIX.

2.11. YHuYTOKEeHue MepCcoHanbHbIX AaHHbIX — AEWCTBUA, B Pe3y/ibTaTe COBEPLUEHMA KOTOPbIX
HEeBO3MOXHO BOCCTaHOBUTbL [lepcoHasnbHble AaHHbIe.

2.12. Obe3nnumBaHue NepcoHanbHbIX AaHHbIX — AENCTBUA, B Pe3y/1bTaTe COBEPLUEHUA KOTOPbIX
onpeaeneHune npuHagnexHocTn MNepcoHanbHbiX gaHHbIX CyObeKTy.

2.13. Ucnonb3oBaHue MNepcoHanbHbIX faHHbIX — AelCcTBMA ¢ MNepcoHanbHbIMU AAHHbBIMMU,
HanpaB/ieHHble Ha peasnM3aLmio Lenei aeaTeNlbHOCTU COBCTBEHHMKA, onepaTopa v TpeTbero uua.

2.14. PacnpocTpaHeHue MNepcoHanbHbIX AaHHbIX — AEACTBUSA, B pe3yibTaTe COBEPLUEHUS KOTOPbIX
npoucxoamt nepegava MNepcoHanbHbIX AaHHbIX, B TOM YMC/e Yepes cpeacTBa MaccoBon nMHGopmaunm
WU NpeaocTaBAeHne A0CcTyna K NepcoHanbHbIM AaHHbIM KaKUM-TM60 MHbIM cnocobom.

2.15. MNpepocTtaBneHue MNepcoHanbHbIX AaHHbIX — AEWCTBUA, HaNpaBAeHHbIe Ha PacKpbITUe
MepcoHanbHbIX AaHHbIX ONpPeAeseHHOMY MLy UK onpeaeneHHOMY Kpyry uL,

2.16. UHpopmaumoHHaa cuctema MepcoHanbHbIX AaHHbIX — COBOKYMHOCTb COAeprKaLumxcs B 6asax
AaHHbIX NepcoHanbHbIX AaHHbIX M obecneunBatowmx ux 06paboTKy MHPOPMALIMOHHBIX TEXHONIOTUIA U
TEXHUYECKUX CPeaCTB.

2.17. 3aKoHOAaTeNbCTBO — AENCTBYOLLLEe 3aKoHOoAaTenbCcTBO Pecnybamnku KasaxcraH.

2.18. Cookie-dainbl («KyKu-dannbi», B NepeBode € aHr. «nedyeHbe») — ¢alinbl U UHblE
naeHTUdMKaTOpbl NePCOHaIbHbIX AAaHHbIX, MO3BOASAIOWMX BbIYUCAUTL [oNb30BaTeNA M BbIAEAUTD €r0
cpean Apyrux nL, XpaHawmecs Ha KOMNbIOTEPe NoJIb30BaTeNA, A8 ero AanbHelwel ngeHTUMdUKauum
Ha caitTe.

3. 06wme npuHumMnbl O6paboTKM MNepcoHanbHbIX 4aHHbIX OnepaTopom
3.1. O6paboTka MNepcoHanbHbIX AaHHbIX OCYLLECTBAAETCA HAa 3aKOHHOM U CNpaBeA/IMBON OCHOBE.

3.2, O6pa60TKa I'Iepc0Haanb|x AaHHbIX OCYLWeCTBNAAETCA C cornacuma MNonb3osaTtena nam npuv Haan4ymm
MHOIo OCHOBaAHUA, NPeaAyCMOTPEHHOIo 3aKOHO4ATENBLCTBOM O MepcoHanbHbIX AAHHbIX, 40 AOCTUXKEHUA
uenun O6pa6OTKM MepcoHanbHbIX AaHHbIX, €CN NHOE He NpeayCMOTPEeHO 3aKOHOAATENIbCTBOM.

3.3. O6paboTka MNepcoHanbHbIX AaHHbIX OFPAaHUUYNBAETCA AOCTUNKEHNEM KOHKPETHbIX, 3apaHee
onpeaeNeHHbIX U 3aKOHHbIX LLesiel, yKasaHHbIX B MoanTuke.



3.4 He ponyckaeTca ob6begmHeHne 6a3 AaHHbIX, UHPOPMaUMKM Ha MaTeEPUAbHBIX HOCUTENSX,
coaepawmx NepcoHanbHble gaHHble, 06paboTKa KOTOPbIX OCYLLECTBAAETCA B LENAX, HECOBMECTUMbIX
mexay cobon.

3.5. ObpaboTKke nogsexKat To/1bKo [lepcoHanbHble AaHHble, KOTOPbIe OTBEYatoT Leaam nx O6paboTku.

3.6. CoaeprkaHne n o6bem obpabaTbiBaembix NepcoHanbHbIX AAaHHbIX COOTBETCTBYIOT 3asiB/IEHHbIM
uenam O6paboTku.

3.7. ObpabaTbiBaembie MNepcoHanbHble AaHHbIe HE A0/IXKHbI ObITb N30bITOYHbLIMM MO OTHOLLUEHUIO K
3anB/eHHbIM Lenam O6paboTKu.

3.8. Npun Ob6paboTKe MepcoHanbHbIX AaHHbIX 06ecneynBaeTca TOYHOCTb [TepCoHanbHbIX AAHHbIX, UX
[0CTaTOYHOCTb, @ B HEOOXOAMMbIX C/Ty4anX U aKTyasibHOCTb MO OTHOLEHUIO K uensam ObpaboTku
MepcoHanbHbIX AaHHbIX. OnepaTop NpuUHMMaeT Heobxoammbie mepbl IMbo obecneynBaeT UX NpuHATUE
(8 cnyyae ecnn ObpaboTka MepcoHanbHbIX AaHHbIX OCYLLECTBASETCA TPETbUM JINLOM) NO YAANEHUIO NN
YTOYHEHWIO HEMOJIHbIX UM HETOYHbIX AAHHbIX.

3.9. XpaHeHue MepcoHanbHbIX AaHHbIX OcylLecTBaaeTcA B Gopme, MO3BOAAIOWEN ONpPeaenunTb
CybbeKTa, B Te4eHMe CpoKa YCTaHOBAEHHbIM 3aKOHOAaTEIbCTBOM, INHO A0rOBOPOM, 3aKNHOUYEHHbIM C
MNosnb3osaTesiem, AM60 cornacnem Ha O6paboTKy MepcoHabHbIX AAHHbIX.

4. NpasoBble ocHoBaHUA O6paboTKM MepcoHabHbIX AaHHbIX

4.1. NMpaBoBbiMK ocHOBaHUAMM O6paboTKM MNepcoHabHbIX AaHHbIX ABAAETCA COBOKYMHOCTb
HOPMaTMBHbIX NMPaBOBbIX aKTOB, BO UCMOJIHEHWE W B COOTBETCTBUM C KOTOPbIMKU OnepaTop ocyLLecTsaseT
06paboTKy MepcoHanbHbIX AaHHbIX, B TOM YUC/e:

KoHctutyuma Pecnybnmkm Kasaxcrah;
MpaxkaaHCKMM Kogeke Pecnybamkn KasaxcTaH;

3aKoH Pecny6aunkm KasaxctaH ot 21 mas 2013 roga N2 94-V «O MepcoHabHbIX AaHHbIX U UX 3aLLUTEN
(manee. — 3akoH o NA);

[0roBop, CTOPOHOW KoToporo nbo Bbirogonpuobpetatenem asnserca CyobekT;
cornacue CybbekTa;

apyrmne JOKyMEHTbl, B TOM Ynucne 3aKOHO4ATEeNbCTBO.

4.2. OnepaTop He ocywecTeanetT O6paboTky MNepcoHanbHbIX AaHHbIX 6€3 OCHOBaHUM,
npeaycmMoTpeHHbIX 3aKoHoAaTeNbCTBOM M (MnK) 3a Npeaenammn ycnosuini 06paboTkum MepcoHanbHbIX
[JaHHBbIX, YKa3aHHbIX B 3aKOHOAATENbCTBE.

5. Cy6bekTbl MNepcoHanbHbIX AaHHbIX
5.1. Cy6beKkTamm B COOTBETCTBUM C ycnoBusimm MNonuntmnku asnatotca Monbsosatenn Cepsuca.

5.2. Nonb3oBaTtenb ¢ Ucnosb3oBaHneM GpyHKUMOHana CepBurca nepesaer cBou MNepcoHanbHble AaHHble
Onepatopy. Cy6bekT cBobogHO, CBOEN BOMei 1 B cBoem MHTepece gaeT OnepaTopy AobpoBosbHOE,
MHPOPMMPOBAHHOE, CO3HATE/IbHOE U IOPUANYECKM 3HAaUYMMOeE corlace Ha O6paboTKy ero
MepcoHanbHbIX AaHHbIX MYTEM MPOCTaBAEHNA «rasiouKn» B YeK-60Kce 1 BbipaykaeT cBoe



6e30roBopoYHOE cornacue c Hactoswen MoANTUKON N yKa3zaHHbIMUK B Helt ycnoBuamn O6paboTKku ero
MepcoHanbHbIX AaHHbIX.

6. MNpaBa 1 o6sa3aHHOCTM Onepatopa u CybbekToB MNepcoHanbHbIX AaHHbIX
6.1. OnepaTtop obecneunsaeT npasa Cy6bbeKToB B NOPsiAKe, YCTaHOBAEHHOM CT. cT. 20, 22 3akoHa o MNJA4.

6.2. OnepaTop Bnpase:

3awmwaTb ceom MHTEpPECHI B CyAE U UHbIX TOCYAapPCTBEHHbLIX U MYHULMNAIbHbIX OpraHax.

MpoBepaTb 4OCTOBEPHOCTb MHOOPMALMK, YKa3aHHOM CybbeKTOM Npu perncTpaumm, Yepes oTKpbITbIE
WCTOUYHMKM AaHHbIX, BK/IOYan rocyaapcteBeHHble MHGOPMaLMOHHbIE CUCTEMBI.

MpepocTaBnATb MepcoHanbHble gaHHble Cy6bEKTOB TPETbUM /IULLAM Ha OCHOBaHMAX,
npeaycMoTpeHHbIM 3aKoHOA4aTeIbCTBOM. [lepeyeHb TPeTbUX /UL, KOTopbi OnepaTop nepeaaet
MepcoHanbHble AaHHble CybbeKTa, ykasaH B [Moantuke.

ObpabatbiBaTb [epcoHanbHble AaHHble CybbeKTa ¢ UCNOb30BaHMEM METPUUYECKMX MPOorpamm
Anpekc.MeTpuKa, Google Analytics, Mukcenb BKoHTakTe, Mukcens Facebook, Mukcens top@mail.ru,
Mukcenb Google Tag Manager.

TpE6OBaTb oT Cy6'bEKTa CBOEBPEMEHHOro YTOYHEHUA NpefoCTaBAeHHbIX [1epCoOHaNbHbIX AaHHbIX.

Mepenasath MepcoHanbHble gaHHble Cy6beKTOB APYrMM (TPETbMM) IMLAM C COTNAcUA U B TEX CyYanX,
Koraa 3To HeobxoAMMOo A1A UCNONHEHMA cornaweHna mexay Cybbektom n CepsBucom.

MpegoctaBuTb MHPOPMaLMio 0 CybbekTe TPETbUM ULAM AN1A BbIABAEHUA U NpecevyeHnn
MOLUEHHUYECKUX AENCTBUM, YCTPAHEHNA TEXHUYECKMX HENoNaaoK Uan npobaem c 6e30nacHoOCTbIO.

6.3. OnepaTtop 06s3aH:

Cobntoaatb KOHPUAEHUNANBHOCTb NepPCoHaNbHbIX AaHHbIX, @ UMEHHO He PACKPbIBATb TPETbMM IMLLAM U
He pacnpocTpaHATb MNepcoHanbHble AaHHble 6e3 cornacusa CybbeKkTa, ecim MHOe OCHOBaHUe He
npeaycmoTpeHo 3aKoHO4ATeNbCTBOM U HE BbITEKAET M3 CyLLEeCTBA BO3HUKAOLWMX mexay CybbekTom un
Cepsucom.

Mpu cbope MNMepcoHanbHbIX AaHHbIX, B TOM YMcae nocpeacTsom cet MHTepHeT, o6ecneuntb O6paboTKy
MepcoHanbHbIX AaHHbIX FpaxaaH Pecnybankmn KasaxctaH ¢ ucnonb3oBaHWem 6a3 AaHHbIX, HAXOAAWMXCA
Ha Tepputopun Pecnybamnku KasaxcraH.

MpekpatnTe O6PabOTKY M YHUUTOXUTL UM 06e31MunTb NepcoHanbHble AaHHble B Cy4YasX,
npeaycMoTpeHHbIX 3aKOHOAATENbCTBOM.

anHMMaTb mepbl NO YTOYHEHWUIO, YHUYTOXKEHUIO, obe3nnymBaHuntio nepCOHaﬂbeIX AaHHbIX CY6'beKTa B
cBA3n cero 06pau.|,eH|/|eM C 3aKOHHbIMU U 060CHOBAHHbIMM TDE6OBaHMHMI/I.

XpaHuTb MepcoHanbHble AaHHble B dopme, No3BoIstoLLelN onpeaennTs CybbeKTa, B Te4EeHME CPOKa
XpaHeHuA MNepcoHanbHbIX AaHHbIX, onpeaeneHHoro B [01b30BaTeIbCKOM COFAaLLEHWUM, MU B COTNacum
Ha O6paboTKy MepcoHanbHbIX AaHHbIX, HO He Bonee CPoKa, yKasaHHOro B M. 9.6 MoANUTUKMN.



MpepgocTaBuTb MHPOPMaLMIo 06 ocyliecTBasemon O6paboTke NepcoHaNbHbIX 4aHHbIX B OTHOLIEHWUU
CybbekTa no 3anpocy (o6palieHunto) nocaeaHero 1 ynosHOMOYEHHbIX OpraHoB no 3almTe npas
CybbeKkToB MNepcoHanbHbIX AaHHbIX.

6.4. OnepaTop npusHaeT MNepcoHanbHble AaHHble KOHPUAEHLUMANbHOW MHbOPMaLMEN N OCYLLLECTBAAET
O6paboTKy Takol MHPOPMaLMK B COOTBETCTBUM C 3aKOHOAATENLCTBOM (r1. 2 3aKoHa o M4) u
JIOKaNbHbIMM HOPMATUBHbBIMW aKTaMM, COAEPKALLMMM MOSIOKEHUA 0 paboTe ¢ KOHOMAEHUNANbHOM
nHbopmaumeit.

6.5. He aBnaeTca HapylweHem KOHOMAEHUMaNbHOCTU [lepCcoHanbHbIX AaHHbIX NpeaocTaBAeHne
Onepatopom MHPOPMALMN TPETbUM NNLLAM, AEACTBYIOWMM HAa OCHOBaHMK gorosopa ¢ Onepatopom ans
ncnosHeHns obsa3atenscTs nepes CybbeKTom.

6.6. OnepaTop ocyLecTBAsET XpaHeHMe NepcoHaNbHbIX AHHbIX TaKMM CNOCOHOM, KOTOPbIN UCKAOYAET
UX YyTPaTy WU UX HEMPABOMEPHOE UCMNOJIb30BaHWe B Ha3ax JaHHbIX, HAXOAALLMECA Ha TeEpPPUTOPUM
Pecnybsvku KasaxctaH.

6.7. Cy6beKT uMmeeT npaso:

Ha 6e3B03Me3HOe 03HaKOoMJIeHMe CO cBoMMM MepcoHanbHbIMM AaHHbLIMK, KOTOpble o6pabaTbiBaloTcs
OnepaTopoMm, 338 UCKAIOUYEHNEM CyYaeB, NPeayCMOTPEHHbIX 3aKOHO4aTeIbCTBOM;

Ha noay4yeHne nHbopmaumm, Kacatowelica ObpaboTku ero MepcoHaNbHbIX AaHHbIX;

TpeboBaTb OoT OnepaTopa yToYHeHUA ero MepcoHanbHbIX AaHHbIX, X 6IOKMPOBAHWNS AN YHUUTONKEHMUSA
B cny4yae, ecnum MNepcoHanbHble AaHHbIe ABAAKTCA HENOAHbIMW, YCTaPEBLWNMM, HETOYHbIMU, HE3aKOHHO
NoIY4EHHBIMWN NN HE ABNAIOTCA HEOBXOANUMbIMU AN 3aABNeHHOM uenn O6paboTKu, a TaKkKe
NPUHUMaTb NPeayCMOTPEHHbIE 3aKOHOM Mepbl MO 3alLMTe CBOMX Mpas;

o6xkanoBatb geicTemna unm besgenctene Onepatopa B yNoJAHOMOYEHHbIM OpPraH Mo 3awuTe Npas
CybbekToB MNepcoHanbHbIX aHHbIX UK B CyAebHOM nopsaaKe;

Ha 3aLLMTy CBOMX MPaB M 3aKOHHbIX MHTEPECOB, B TOM YMC/e Ha BO3MeLLeHWe YObITKOB 1 (1u)
KOMMEeHCcaL Mo MopasbHOro Bpesa B cyaebHoM nopsake.

6.8. Cy6beKT 0653aH:

coobuwatb OnepaTopy AOCTOBEPHYIO MHPOpMaLuio o cebe 1 NpesoCTaBAATb JOKYMEHTbI, COAepKallme
MepcoHanbHble AaHHblE, COCTAaB KOTOPbIX YCTaHOBAEH 3aKOHOAATENBCTBOM U 1OKAIbHBIMU
HOPMaTUBHbLIMU SOKYMeEHTaMKn B o6beme, Heobxogumom ana uenm O6paboTru;

coobuatb OnepaTopy 06 yToUHEHUU (06HOBNEHMM, U3MEHEHMM) CBOUX [ePCOHANbHbIX AAHHbIX;

C06}1IOLI,aTb Monntnky n 3aKOHO4ATENbCTBO O MNepcoHanbHbIX AAHHbIX.

7. Uenn O6paboTkn, o6bem un Kateropmm obpabatbiBaembix [epcoHanbHbIX AaHHbIX.

7.1. OnepaTtop 1cnonb3yet MNepcoHanbHble AaHHbIE B CAeAYIOWNX LEenax:



7.1.1. 3aKnKo4eHMe U UCNOJIHEHWE NOJIb30BaTEIbCKOMO COrNalleHus, cornacHo Kotopomy TOO «Moabop
MUKPOKpeanTos» npeaoctasnset Cy6beKTy 40CTyn K pyHKUMoHany JSinuHoro KabuHeta B Cepauce:

dbammnmsa, uMaA, oTYECTBO (NPU HaNUYUK);
NUH;

[opog nonyyeHUa MUKPOKPeanTa;

AaTa poXKaeHus;

afpec 3/1eKTPOHHOM NoYTbI;

Homep TenedoHa;

cookie-¢painbl.

7.1.2. PaccmoTpeHme obpalleHnin n npeteHsunii CybbeKTa:

dbammnmsa, uMa, oTYECTBO (NPU HANUYUK);
afpec 3/1eKTPOHHOM NoYTbI;
Homep TenedoHa;

cookie-daiinbl.

7.1.3. PaccmoTpeHue 3anpocoB U TpeboBaHMin Cy6beKTOB Ha NpeaocTaBieHne ceegeHnit o Cybbekre,
KOTOpble MMeoTCA y onepaTopa:

dbammnmns, uMa, oTYECTBO (MPU HANUYUK);
NUWH;
Homep TenedoHa;

a4pec 3N1eKTPOHHOM NOYTbI.

7.1.4. MNpoBepKa AOCTOBEPHOCTM CBEAEHMIA, NpeaocTaBaeHHbIX CybbekTom npu pernctpaumm B Cepeuce:

dbamunna, UMsA, 0TY4ECTBO (NPU HANNYUUK);
NUH;
Homep TenedoHa;

agpec 3N1eKTPOH HOM NoYTbl.



7.2. OnepaTtop rapaHTUPYeT, YTO YKasaHHble NepcoHabHble AaHHble He ABAIOTCA U3BbITOYHBIMMU NO
OTHOLLUEHMIO K 3aBNIEHHbIM Lenam nx O6paboTKu.

7.3. OnepaTtop He ocywectendaet 06paboTky bBruomeTpmnyeckmx MNepcoHanbHbIX AaHHbIX, [lepCOHaNbHbIX
[AAHHbIX CneuyanbHbIX KaTeropuit, KacaroLWUXca PacoBOM, HAaUMOHAbHOMN NPUHAAIEKHOCTH,
NOSIMTUYECKUX B3MNALOB, PENIUTMO3HBIX NN GUNOCODCKUX YOEKAEHMI, COCTOAHNA 340P0BbA, MUHTUMHOW
XKWU3HU, HaNN4YnAa CyaumMmocCTu.

7.4. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a AencTeus MNonb3oBaTenen Cepeuca, ecnm Nonb3oBaTenb
Cepsuca ocyuwectsnn nepeaady NepcoHanbHbIX AaHHbIX TPETbUX UL, B OTCYTCTBUM Y HETO
COOTBETCTBYIOLLLEFO OCHOBAHMA, NPeAYyCMOTPEHHOIO 3aKOHOAATE/IbCTBOM.

8. Mepbl, HanpaB/ieHHble Ha 3aWwmnTy MNepcoHanbHbIX AAaHHbIX

8.1. OnepaTop npeanpuHUMaeT HeobXxoaMMble OPraHN3aLLMOHHbIE U TEXHUYECKME MEPbI ANA 3aLLUTbI
MepcoHanbHbIX JAHHbIX OT C/IY4aNHOIo UM HECAHKLMOHNUPOBAHHOIO [OCTYNA, YHUYTOXKEHMUS,
n3MeHeHun, 6IOKMPOBaHMA A0CTyNa U APYrnX HECAHKLMOHMPOBAHHbIX AENCTBUMN.

8.2. Mepbl 3aWwmThl, peanusyemble Onepatopom npu O6paboTke MepcoHanbHbIX 4aHHbIX, BKAIOYAIOT:

NPUHATUE SIOKA/IbHbIX HOPMATUBHbIX aKTOB U UHbIX AOKYMEHTOB B 06/1acTn O6paboTKu 1 3aLmTbl
MepcoHanbHbIX AaHHbIX;

Ha3Ha4YeHue A0/IKHOCTHbIX /UL, OTBETCTBEHHbIX 33 0becneyeHne 6e3onacHocTh NepcoHanbHbIX AaHHbIX
B noapa3saeieHnax n MHGOPMaLMOHHbIX CUCTEMEX;

opraHmMsaunto oby4yeHua n NpoBeaeHMe MeToAMYEcKo paboTbl ¢ PaboTHUKaMM, OCYLLECTBASIOLLMMMU
O6paboTKy MNepcoHanbHbIX AaHHbIX y OnepaTtopa;

co34aHne HeobXoAMMBbIX YC/I0BUIN AN PaboTbl C MaTepUaibHbIMU HOCUTENAMU U MHPOPMALMOHHbBIMU
cucTemamu, B KoTopbix o6pabaTbiBatoTca MNepcoHanbHble gaHHbIE;

OpraHM3aLmIo ydeTa maTepuasbHbix HocuTesnel MepcoHanbHbIX AaHHbIX U MHGOPMALIMOHHbIX CUCTEM, B
KoTopbix 06pabaTbiBatoTcs MepcoHanbHble AaHHbIE;

obocobneHune MepcoHanbHbIX AaHHbIX, 0bpabaTbiBaembix 6€3 UCNOb30BaHMA CPEACTB aBTOMATU3aLLUN,
OT MHOW MHbOPMaLMW;

YCTaHOB/IEHWe 3anpeTa Ha nepesady NepcoHanbHbIX AaHHbIX MO OTKPbITbIM KaHanam CBA3M,
BbIYUC/IUTENBHBIM CETAM U CeTU UHTepHET 6e3 NpMMeHeHus ycTaHOBNEHHbIX y OnepaTopa mep no
obecneueHuto 6esonacHocTM MNepcoHanbHbIX AaHHbIX;

obecrneyeHne 3aWnTbl JOKYMEHTOB, coaepsKalimx NepcoHanbHble AaHHble, Ha 6YMaXKHbIX U UHbIX
MaTepuanbHbIX HOCUTENAX;

OCYLLECTBNEHME BHYTPEHHEro KOHTPOIA 3a cobtoaeHnem 3aKoHOAaTeNbCTBa M IOKaNbHbIX
HOPMaTMBHbIX aKTOB Npu O6paboTke MNepcoHaNbHbIX AAHHbIX.

8.3. KoHTponb 3a cobatogeHmem MoANTUKM BHYTPY OpraHu3aumm ocyllecteaseT Onepatop B vue
COTPYAHWKa, OTBETCTBEHHOro 3@ O6paboTKy MepcoHaNbHbIX AaHHBbIX.

8.4. OTBETCTBEHHOCTb COTPYAHMKa OnepaTtopa 3a HapyweHne TpeboBaHMI 3aKOHOAATENbCTBA U UHbIX
HOPMaTMBHbIX aKTOB B chepe O6paboTKM 1 3awmTbl NlepcoHaNbHbIX AaHHbIX ONpesenseTcs B
COOTBETCTBUM C 3aKOHOAATENLCTBOM.



9. MNopsaok n ycnosusa O6paboTkM MNepcoHanbHbIX AaHHbIX

9.1. OnepaTop coBepLIaeT cneaytowme gencTuaA ¢ NepcoHanbHbIMK AaHHbIMKU CybbeKTa: HaKonaeHue,
XpaHeHue, U3MeHeHNe, A0NOIHEHWNE, UCMO/b30BaHMeE, pacnpocTpaHeHune, o6esnnmumBaHme,
6/10KMpPOBaHME U YHUUTOMKEHME epCoHaNbHbIX AaHHbIX, MHble AeNCTBUA.

9.2. O6bpaboTka [MepcoHaibHbIX AaHHbIX OCYLLECTBSETCA B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM.

9.3. Cornacue CybbeKkta Ha O6paboTKy MepcoHanbHbIX AaHHbIX MOXKET ObITb BblparkeHo B hpopme
NPWUHATMA YCNOBUI NOIb30BATE/IbCKOrO COMNallEeHMA, NPOCTaBAEHMA COOTBETCTBYHOLMX OTMETOK C
ncnonb3oBaHnem GpyHKUMoHana Cepauca (ranoyka B YeKk-6oKce).

9.4. ObpaboTka MepcoHanbHbIX AaHHbIX OnepaTopom BeAeTCA CMellaHHbIm cnocobom: ¢
NCcnosib30BaHMEM CpeacTB aBTOMAaTU3aLUMK (aBTomaTmsmMpoBaHHas ObpaboTKa) n 6e3 ncnonb3oBaHUs
CPeACTB BbIYUCIUTENBHOM TEXHUKKN (HEaBTOMATU3NPOBaHHan O6paboTKa).

9.5. C6op MepcoHanbHbIX AaHHbIX OCYLLECTBAAETCS NyTEM:

cbopa MepcoHanbHbIX AaHHbIX Yepe3 CepBuc;
aBTOMaTMyecKoro cbopa MHpopmMaLmMm C MOMOLLbIO TEXHOIOTMN: BEB-NPOTOKO0B, cookie-dainos 1 T.4.

NCNONb30BaHMA UHBIX CPEACTB 1 CNOCO60B PUKcaLmMm MepcoHanbHbIX AaHHbIX, NONYYaeMbIX B PaMKax
ocylectenaemoit OnepaTtopom AeaTeNbHOCTH.

9.6. Cpok O6paboTkm MepcoHanbHbIX AaHHbIX cocTaBaaeT 10 (AecATb) NeT ¢ MOMeHTa NpeaocTaBAeHNs
MepcoHanbHbIX AaHHbIX CybbeKTa M BOSHUKHOBEHMA MPaBOBbIX OCHOBaHWUMN ansa O6paboTKu.

9.7. Ycnosuem npekpalueHna O6paboTku MNepcoHanbHbIX AaHHbIX ABNAETCA OCTUKEHWNE Lenei
06paboTku MepcoHanbHbIX AaHHbIX, UCTEYEHWE CPOKA AEWCTBUA COrNAacKA UM OT3bIB Coriacus
CybbeKkTa Ha O6paboTKy ero MNepcoHanbHbIX AaHHbIX, @ TAKXKe BblABAEHUE HenpaBomepHoi O6paboTKu
MepcoHanbHbIX AaHHBbIX.

10. Mepepaya MepcoHaNbHbIX AaHHbIX TPETbUM INLAM.
O6paboTka MNepcoHanbHbIX aHHbIX TPETBUMU NNLLAMU, AEACTBYIOWMX NO NopyyeHuto Onepartopa

10.1. OnepaTop BNpaBe 414 AOCTUMKEHUA LLeN, YKasaHHOW B cornacum CybbekTa, ona UCNONHEHMSA
YCNI0BMI1 N0/1b30BaTENbCKOrO COr/alleHns, Mo KOTOPOMY CTOPOHOM UAK BbirogonpuobpetaTtesiem
BbicTynaet CybbeKT, nepenaBath MepcoHanbHble AaHHbIe TPETbUM IMLAM, KOTOPbIE YKa3aHbl Ha
cTpaHuue CNMCoK KOMMaHUA.

10.2. OnepaTop BNpaBe nepenasaTb NepcoHanbHble AaHHble ¢ cornacusa Cybbekta B TOO “MepBoe
KpeautHoe 6topo» (BUH 040940002421) c uenbio nonyydeHuns Cybbektom Yepes Cepsuc KpeamutHoro
perTtuHra. TepmuH KpeauTHbl pedTUHT, onpeaeneH B [10/1b30BaTeIbCKOM COMNALLEHUN.

10.3. O6paboTKa MepcoHanbHbIX AaHHbIX TPETbUMMW INLL@MM Ha OCHOBaHUK LOrOBOPOB M UHbIX
cornawexuii Onepatopa, nopy4yeHnini Onepatopy 1 nopyyeHuin Onepatopa Ha O6paboTKy
MepcoHanbHbIX AaHHbIX OCYLLECTBAAETCA B COOTBETCTBMM C YCNOBUAMM STUX AOFOBOPOB, COrNaLLIEeHNIA
Onepatopa, a TaKKe cornaweHul ¢ IMLamm, KoTopbiMm nopydeHa ObpaboTka nam KoTopble NopyYnau
O6paboTky OnepaTopy Ha 3aKOHHbIX OCHOBaHUAX. TakMe cornalleHms MoryT onpeaenaTb, B YaCTHOCTM:



uenu, ycnosus, cpokn O6paboTku NepcoHanbHbIX AaHHbIX;
06s3aTeNbCTBa CTOPOH, B TOM YMCAE Mepbl Mo obecneyeHnio KOHOUAEHLMANbHOCTY;

npasa, 06A3aHHOCTM M OTBETCTBEHHOCTb CTOPOH, Kacatowmeca O6paboTku MepcoHaibHbIX AaHHbIX.

10.4. OnepaTop BNpaBe KOHKPETU3NPOBaTb YCA0BUA MOAUTUKN B NOPYYEHUN TPETbeMy NNLLY Ha
O6paboTKy MepcoHanbHbIX AAHHbIX.

11. OTtBeTbl No obpauieHnam Cyb6bekToB MepcoHanbHbIX AaHHbIX

11.1. CBeaeHusA, ykasaHHble B nn. 1 n. 1 cT. 24 3akoHa o MM, npeaocrasnstotcs Cy6bekTy Onepatopom
npu obpalieHnn Anbo npm nonydeHmnn 3anpoca CybvekTa. CBeAeHMA NPeaoCTaBAATCA B LOCTYNHOM
dopme, B HUX He BKAtOYAtOTCA [epcoHanbHble faHHble, OTHOCAWMECA K gpyrnm Cybbektam
MepcoHanbHbIX JAHHbIX, 38 UCKAOYEHWEM C/Ty4aeB, KOrAa UMelTCA 3aKOHHble OCHOBaHMA ANA
pacKpbITUA TakmMx MNepcoHanbHbIX AaHHbIX. CBeAeHUA NPefoCcTaBAAoTCA B TedeHne 3 (Tpex) pabounx
OHewn.

11.2. B cnyyae oTKasa npeaoctaButb MHGopmaumio CybbekTy B CPOK, HE NPeBbILWAloLLINI Tpex pabounx
AHel co AHA nony4YyeHuns obpalleHuns, Onepatop 0bA3aH NpeAcTaBAATb MOTUBMPOBAHHbIA OTBET, ecn
WHble CPOKM He NpeaycMOTPeHbl 3akoHamm Pecnybamkun KasaxcraH.

12. AKTyanusauma, ucnpasneHne, yaganeHne n yHuuToxkeHune NMepcoHanbHbIX AaHHbIX
12.1. B cnyyae BbiABAEHUA 06CTOATENLCTB, MPEAYCMOTPEHHbIX 3akoHoM o /[, OnepaTop 06s3aH:

12.1.1. B cpoK, He npesbiwatoumii 1 (ogHoro) paboyero AHA co AHA NpeaocTaBieHma CybbekTom
cBeAeHNI, NnoaTBEPKAaOLWMX, UTO MepcoHanbHble AaHHble ABAAIOTCA HEMOAHbIMMW, HETOUYHbIMU UK
HeaKTya/ibHbIMU, BHECTU B HUX HEOBX0AUMble U3MEHEHMUSA.

12.1.2. B cpoK, He npeBbiwatowmii 1 (ogHoro) paboyero gHA co AHA NpeacTaBaeHna CybbekTom
CBeZeHWN, NOATBEPKAAOLWMX, YTO TaKue NepcoHanbHble AaHHbIe ABNAIOTCA HE3aKOHHO NOJlyYEeHHbIMU
WK He ABNAOTCA HeOOXO4MMbIMU ANA 3asBAeHHON Lenn O6paboTKM, YHUUTOXKUTL Takue
MepcoHanbHble AaHHbIE.

12.1.3. YBegomutb Cyb6beKTa 0 BHECEHHbIX U3SMEHEHUAX U NPEANPUHATBLIX Mepax U NPUHUMaET
pasyMHble Mepbl 411 YBeAOMIEHUA TPETbUX UL, KOTOPbIM [NepcoHanbHble AaHHble 3Toro CybbekTa
6b111 NepenaHobl.

12.2. Cyb6bekT BnpaBe 0b6patuThes K OnepaTtopy B cBoboAHON popme nyTem HanpasneHus OnepaTtopy
yBEeAOMIEHUA Ha agpec 3/IeKTPOHHOM noYyTbl OnepaTtopa: support@micro-credit.kz nan HanpasneHus
ob6palleHua, NogNMcaHHOro CO6CTBEHHOPYYHO, NO agpecy ANA KoppecnoHAaeHUMK OnepaTtopa,
yKa3aHHoMmy B pasgene 14 Moantuku.

12.3. ObpauteHne CybbeKTa A0NKHO coaepKaTb:

HauMeHOBaHMWe onepaTopa;
damununio, nms, otyectso, MMH CybbekTa, agpec perncTpaumm 1 aapec NpoXKnBaHus;

N3N03KeHNe 06CTOATEeNbCTB, Ha KOTopble ccbinaetca CyObekKT;

[OCTaToYHblEe CBeAeHUs, noaTep:Kaaowme O6paboTKy MepcoHanbHbIX AaHHbIX CybbekTa OnepaTopom;

TpeboBaHMe K OnepaTopy B pamkax 3aKOHOAATE/IbCTBA;
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cnocob nonyyeHusa oTeeTa Ha obpalleHne, C yKa3aHMEM PEKBU3UTOB A1A HaMNpPaBAEHWUA OTBETA HA
obpalleHue.

Ecnun oAnH 13 NpMBeAeHHbIX NYHKTOB He YKa3aH B obpalleHnn, cocTaBieHHoOM B cBoboaHoM dpopme,
OnepaTop Bnpase He HanNpPaB/AATb OTBET Ha TaKoe obpalleHMe 1 He BbINOHATL TpeboBaHue,
cogeprkalleecs B HEM.

12.4. Cornacue Ha O6paboTKy MepcoHanbHbIX AaHHbIX MOXKET 6bITb 0TO3BaHO Cy6beKkToM B 1060
MOMEHT NyTem HanpasaeHnsa Onepatopy yBeAOMNEHNA NOCPEACTBOM SNEKTPOHHOMN NOYTbI Ha
3NIeKTPOHHbIN agpec OnepaTopa: support@micro-credit.kz ¢ Temoi nMcbma: «OT3bIB cornacua Ha
O6paboTky MNepcoHanbHbIX AaHHbIX». OT3bIB cornacua Ha O6paboTKy MNepcoHaNbHbIX AaHHbIX CHMTAETCA
nosydeHHbIM OnepaTopom C MOMEHTa NONYYEHUA YBEAOMIEHNA MO 3/IEKTPOHHOM NouTe.

12.5. B cnyyae o13biBa Cyb6bekTtom cornacma Ha O6paboTKy ero MepcoHanbHbIX AaHHbIX OnepaTop
npekpawaeT ux O6paboTKy nnn obecneumnBaeT npekpaLleHme Tako O6paboTku, ecnn ObpaboTKka
MepcoHaNbHbIX AaHHbIX OCYLLECTBAAETCA APYTMM NULOM, AEACTBYIOLLMM Mo nopydyeHnto OnepaTopa.

12.6. Ecnu coxpaHeHue MNepcoHanbHbiX AaHHbIX 6onee He Tpebyetca ans uenen O6paboTKu
MepcoHanbHbIX AaHHbIX, OnepaTop yHUYTOXKaeT MepcoHasibHble AaHHble AN obecneynBaeT Ux
YHUUTOXeHMe (ecnm O6paboTka MNepcoHanbHbIX AaHHbIX OCYLLECTBAAETCA APYrUM IULIOM,
AencTeyoLMM No nopy4veHmio OnepaTopa) B CPOK, He npesblllatolnii 30 (Tpnauatn) gHeit ¢ aathbl
NOCTYN/IeHUs 0T3bIBa cornacusa Ha O6paboTKy MepcoHabHbIX AAaHHbIX, €C/IM UHOE He NPeayCMOTPEHO
3aKoHOAaTeNbCTBOM MU AOTOBOPOM, CTOPOHOM KOTOPOTO, BbirogonpuobpeTtatenem UAu nopyuntenem
no KoTopomy ansetcs CyobeKT.

12.7. B cnyyae OTCYyTCTBMA BO3MOKHOCTM YHUUTOXEHNA [TepCoHaNbHbIX AAHHbIX B TeYEHMNE CPOKa,
yKasaHHoro B n. 12.1 Moauntukn, Onepartop ocywecTsadaeT 610KnpoBaHue Takux NepcoHanbHbIX AaHHbIX
nnu obecneumsaeT ux 6aoknposaHue (ecnm O6paboTKa MNepcoHaNbHbIX AaHHbIX OCYLWECTBAAETCS
APYrMM INLOM, AeUCTBYIOLWMM No nopydyeHuto Onepatopa) n obecneymBaet yHUUTOXKEHME
MepcoHanbHbIX AaHHbIX B CPOK He bonee Yyem 6 (LecTb) MecsaLeB, €C/IM MHOM CPOK He YCTaHOoBEeH
3aKOHO4aTeNbCTBOM.

13. 3aKknto4nTENbHbIE NONOKEHUA

13.1. OnepaTop octaBaseT 3a coboi NpaBoO BHOCUTb M3MeHeHUs B NoAUTUKY 6e3 npenBapuUTeIbHOMO
yBEAOMIEHNA N NoAyYeHnUn cornacus CyobeKTa U MHbIX UL, HA BHECEHME U3MeEHEHU . CybbeKT
CaMOCTOATENbHO CNeauT 3a u3meHeHnem MNoanTmku.

13.2. HoBas pegaKkums MoAUTUKM BCTyNaeT Ha Cleayowmii AeHb noc/e AaTthl ee ony6aMKoBaHuA.
MpozonkeHne ncnonb3osaHua CepBrca Nocae BCTYMNIEHUA B CUNY HOBOM peaakumm MoanTmkm
03HayaeT npuHAaTMe MNoANTUKK U ee ycnosuii CybbeKToM.

13.3. Cyb6beKT He JonKeH npenocTaBaAaTb MepcoHanbHble gaHHble OnepaTopy, ecar OH He COraceH C
ycnosuamm MonmTukm.

13.4. Bce BO3MOKHbIE CMOPbI MOANEKAT Pa3peLleHnto B COOTBETCTBMM C 3aKOHOAATENIbCTBOM MO MECTY
HaxoxKaeHuna Onepatopa. MNepepg o6paleHnem B cya Onepatop n CybbeKT A40KHbI cobatocTH
obAsaTenbHbIM gocyaebHbii nopsagoK. JocyaebHbli Nopsaok npeanonaraet HanpasaeHne OnepaTtopy
NpeTeH3nn B MMCbMEHHOM BUE MO agpecy A5 KoppecnoHaeHumMM. CpoK OTBETa Ha NPeTeH3UI0
coctaensaet 30 (TpuauaTh) pabounx gHeN, ecnn MHoe He NPeayCcMOTPEHO 3aKOHOAaTeIbCTBOM.

13.5. CTopoHbl BNpaBe 06MeHWBaTbCA MHPOpMaLmel NoCcpPeaCcTBOM HAaMNpPaBAeHWA COOBLLEHNI No
afipecy 3/1eKTPOHHOM NoyThl, yKazaHHoMy Onepatopom u Cybbektom. MHGopmauma, HanpaBaeHHasA
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nocpeacrsom 3J'IEKTpOHHOl7I noYTbl, CYHUTAETCA I'IOJ'Iy‘-IEHHOl\/II Ha Cﬂe,D,YI'OLLI,MVI pa6oqm71 AeHb C MOMEHTa ee
oTnpas/sieHunA.

13.6. Ecv no Tem MAN MHBIM NPUYNUHAM OAHO UM HECKOIbKO NONOXKEHUN MonnTnukn 6yayT npmusHaHbI
HefeNCTBUTENbHBIMU MW HE UMEIOLLMMU HOPUANYECKOM CUbI, 3TO HE OKA3bIBAET BAUAHUS HA
OENCTBUTENBHOCTb MW MPUMEHMMOCTb OCTasIbHbIX MOMIOXKEHUN NOJIUTUKN KOHPUAEHLMANBHOCTH.

13.7. TepmuHbl, He onpeaeneHHble B [OANTUKe, TPAKTYIOTCA B COOTBETCTBUM C [10/1b30BaTENLCKMM
COrnalweHnem, 3aKNto4eHHbIM Mexkay Onepatopom U MNonb3oBaTesiem, yCA0BUA KOTOPOTO
onybnmkoBaHbl Ha CepBuce. MNMpu OTCYTCTBUMN KaKNX-1Mbo TepmrHOB B [10/1630BaT€/IbCKOM COFIaLLEeH MM,
OHW TPAKTYHOTCA B COOTBETCTBMU C 3aKOHOAATENBCTBOM.

13.8. YBegomneHusa, MHble 4OKYMEHTbI CYMTAOTCA NOSlyYeHHbIMM [lonb3oBaTeNIeM B MOMEHT
oTnpasseHna nx Onepatopom. OnepaTop CYMTAETCS NONYYMBLLUMM COODLLLEHME Ha Ccaeaytowuii pabounii
AeHb C MOMEHTa oTrnpaBaeHna nHbopmaumun. MHon cpok moxKeT bbiTb creumanbHO YCTAaHOB/EH B
MonuTnke ana HanpaBAEHUA HEKOTOPON MHPOPMALIUK, AOKYMEHTOB.

13.9. Mo Bcem OCTa/ibHbIM BOMPOCaM, He yperyampoBaHHbiM MNontrukoi, CTOpoHbI PYKOBOACTBYHOTCA
3aKOHO4ATENLCTBOM.

14. KoHTaKTbl onepartopa

ToBapMLLECTBO C OrPaHUYEHHOM OTBETCTBEHHOCTLIO «[1oA60P MUKPOKPEAUTOBY

BWH: 230740007940

Apgpec mectoHaxoxaeHua: KasaxctaH, ropoa Anmartbl, TypKcMbOCcKMin paiioH, TpakT Unuicknin, gom 16
YNoAHOMOYEHHbIN aZipec 3/IEKTPOHHOM MoYTbl: support@micro-credit.kz

Bce npeanoxeHuns nam Bonpockl No noBoay Hactosueln NMoanTtukM KoHoMaeHLMaNbHOCTU cneayeT
coobuwatb AGMUHUCTPALMMN Ha COOTBETCTBYIOLLMNI aApec SNEKTPOHHOM NoYTbl: support@micro-credit.kz





