Monb3oBaTenbCKOe cornaleHme

MNMonb3oBaTenbcKoe cornaweHme (pegakuma Ne 1)
[ata onybnmkoBaHusa: 09.08.2023
[aTa BcTynneHuna B 3aKoHHyto cmay: 09.08.2023

HacToAuwee nonb3oBaTebCKOE COrnalleHne peryimpyeTt OTHOWEHUA, BO3HMKAOLWME MeXay
NnueHsnapom u Monb3oBatenem npm ncnonb3osaHum Monb3osatenem dpyHKunoHana Cepsuca.
Monb3oBaTeNbCKoOe cornalleHme ABNAETCA 0r0BOPOM NPUCOeaUHEHNA.

BHUMATE/IbHO MPOYUTAMTE TEKCT JAHHOTO NOJIb30BATE/IbCKOIO COTNTALLEHWUA. EC/TN Bbl HE
COrNACHbI C KAKUM-TNMBO YCNNTOBUEM, TOO «Mogbop mmnkpokpeantos» PEKOMEHAYET
OTKA3ATbLCA OT UCMOJ1Ib30OBAHWMA CEPBUCA JTFOBbIM CNOCOBOM.

1. TepMuHbI:

1.1. nuensuap — TOO «MNoabop mukpokpeautos», BUH: 230740007940, KoTopomy NpuHaaneKaT
NCKtoUUTE/IbHbIE NpaBa Ha CepBUC (BKKOYAA UCKIOYMUTE/IbHBIE NMPaBa Ha KaXA4ylo COCTaBHYIO YacTb
CepBuca, KoTopan npeacTaBaseT coboi CaMOCTOATE/IbHbIN Pe3ybTaT UHTEN/IEKTYa/IbHOM
OeATeNbHOCTN) N KOTOPOE B COOTBETCTBMM C YCA0BMAMM MM01b30BaTENbCKOIO COrlalleHmn
npegocrasnsneT Monb30BaTENO NPABO HA UCMOb30BaHWE dyHKUMOHana CepBMca Ha OCHOBAHWUU
NPOCTOM (HEUCKNIOYUTENBHOM) NLEH3UMN.

1.2. Monb3oBatens — geecnocobHoe dpusnyeckoe Lo, NPUCOEaNHUBLIEECA K YC0BUAM
MNMonb3oBaTeIbCKOro COrlalleHuns n ncnonbaytouwee ¢pyHkUmoHan Cepsuca.

1.3. CepBUC — COBOKYMHOCTb MHDOPMALMM, TEKCTOB, rpadUUECKUX 3/1EMEHTOB, AN3aliHaA, NPOrPamMMHOro
obecneuyeHun, 6as AaHHbIX U UHbIX PE3Y/IbTAaTOB UHTENIEKTYaIbHOM AeATENbHOCTU, COAEPKALLUMXCA B
MHGOPMALMOHHOM cucTeme, obecneynBatoLen AOCTYNHOCTb TaKoN MHbOpMaLMK B ceTn VIHTepHeT no
agpecy (URL): https://micro-credit.kz/.

1.4. NInyHbIn KabnHeT — dyHKUMoHan CepBuca, K KoTopomy JInueHsnap npesocTaBaaeT 4OCTyn
Monb3oBaTento nocae perucTpaunmn Ha Cepsuce B COOTBETCTBUM C YCNOBUAMM [1071630BATENBCKOTO
cornawenua. Joctyn K naatHomy GyHKUMOHany JinuHoro kabrHeTta npeaocTtasasetca MNoab3osaTtento
nocne onaatbl IMLEH3NOHHOIO BO3HarpaKAeHUs.

1.5. Kpegutop — anuo, ykasaHHoe B [MpunoxeHnun N2l K Monb3oBaTenbCKOMY COrlalleHunto, C KOTOPbIM
JNnueHsnap 3aka4uMn OroBop M KOTOPOeE BrpaBe HaMpPaB/ATb YBEAOMIEHUA, MPea/IOKeHUA
Monb3oBaTento o 3akntodeHnn Jorosopa 3aéma Ha OCHOBaHMM cornacuA Monb3oBaTena Ha NofyvyeHue
MHOOPMALMOHHOM U PEKNAMHOM PACCINKM.

1.6. KpeauTHbIli pelTUHT — oLeHKa KpeautocnocobHocTu Monb3oBaTtens, KoTopasa OCyLLEeCTBAAETCA
¢dyHKLuMOHanom CepBuca Ha OCHOBaHMM MHGOPMaLMK, NpeacTaBaeHHoM Monb3oBaTenem npu
pernctpaunm B Cepsuce.

1.7. ,Cl,oroaop O NpeaocCrtaBNeEHNN MUKPOKpeauTa — 40rosop, 3aK/104YaeMbIi mexay MNonb3oBaTtenem un
Kpeautopom o npenocTaBieHnmn geHer B HaLLMOHaﬂbHOVI BanoTe PeCI'Iy6}'IVIKVI KasaxctaH
(Ka3aXCTaHCKON\ TEHFE) Ha yC/10BMNAX NN1ATHOCTU, CPOYHOCTU N BO3BPATHOCTU.



1.8. TepmUHbI, He onpeaeneHHble B [10/1b30BaTeNbCKOM COrNalleHnn, NoaexkaT TONKOBaHUIo B
COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAaTeIbcTBOM Pecnybankm KasaxcraH.

2. MNpepmeT cornawieHusn

2.1. ImueH3nap npegoctasnsaet Monb3oBaTeNto NPaBo Ha Ucnoab3oBaHWe GyHKUMOHana Cepeuca, a npu
onnare IMLEH3MOHHOro BO3HArpaxaeHua — Ha UCNo/ib30BaHKe naaTHoro ¢yHKkumoHana Cepsuca.

2.2. NpaBa 1ucnonb3oBaHus GpyHKUMOHaNa Cepsuca NpesocTaBaatoTca Nob30BaTeNO C COXPaHEHMEM 33
JIueHsmapom npasa BblAauM NMLEH3UN APYTUM AULLAM.

2.3. Pa3peLlleHHble cnocobbl ncnosbsoBaHus Cepsuca:
2.3.1. fJocTyn K MHpopmaumm, pasmelLeHHon B CepBuce.

YacTb MHPOPMALMM MOKET BbITb AOCTYMHA TONILKO MOC/E NoJyYeHUsa 40CTyna K JIMYHOMY KabuHeTy
Cepsuca n nnatHomy pyHKUMOHany Cepsuca;

2.3.2. NpepocTasneHune MNosib3oBaTesiem NOJIHbIX U AOCTOBEPHbIX CBeAEeHUM o cebe;

2.3.3. MNMpoxoxgeHue MNonb3osatenem perncrpaumnm n astopmsaunm B Cepsuce;

2.3.4. Bsaumogencteume ¢ J/IMLeH3napom;

2.3.5. Nepegava nHpopmaumm JinueHsnapy nytem 3anosHeHMA cooTBeTCcTBYOWMX opm B CepBuce;
2.3.6. Joctyn K nnaTHomy ¢yHKUmMoHany CepBuca;

2.3.7. Nicnonb3oBaHue MHOro ¢pyHKUMOHaNa CepBunca B COOTBETCTBMU C €r0 Ha3HaYEeHMEM.

2.4. HnKakue uHoble npasa Ha CepBuC, Kpome NPAMO YKa3aHHbIX B N. 2.3 Nonb30BaTeNbCKOro
cornawenus, MNonb3osatento He npegocTaBaaloTcA. B yactHocTh, Monb3oBaTento He NPefoCTaBAAOTCA
npasa, KoTopble MO 6bl ObITb NPeAYCMOTPEHbI 3aKOHOAATENbCTBOM, HO MPAMO He YKa3aHbl B
Monb3oBaTeNbCKOM COrnalleHnu.

2.5. Monb3osaTens He Brnpase NpeanpuHNMaThb yYKasaHHble HUXKe AeﬁCTBMH npun ncnosib3oBaHMU
Cepsmca N Nt0BbIX €ro COCTaBHbIX YacTemn:

BHOCUTb Kakune-nnbo nameHeHus B Kog, CepBuca, a paBHO MoAUULMPOBATb €ro;
NpefocTaBAATb TPETbUM ANLLAM Ntobble NpaBa Ha Ucnosib3oBaHWe CepBuCa;

OCyLLEecTBAATb MOAMDUKALMIO, YCOBEPLLEHCTBOBaHUE, NepPeBoa, Ha Apyrue A3blK1, AeKOMNUAUPOBaHUe,
ansaccembnvpoBaHme, 4eKOANPOBaHME, SMYNALMIO, HAPYLLATb LLE/IOCTHOCTb, BOCCTAHaBAMBATL
ncxoaHblili Koa CepBuca AU KakUX-1nMbo ux yacrei;

MCMO/Ib30BaTb METOAb! COLMANbHON MHIKEHEPUM A1 uenei noayvyeHna 40CTyna K NYHbIM AaHHbIM
apyrux Monb3oBaTtenei;

HapywaTtb LLeNN0CTHOCTb 3aI.IJ,I/ITHOﬁ CNCTEMDBI NN OCYLLLECTBNIATD Kakune-nmbo ,D,GVICTBMF!, Hanpas/1€HHbIE
Ha O6XOLI,, CHATUNE NN AeaKTUBaUUNIO TEXHNYECKUX CpeacTB 3alunTbl Cepsmca;

MCNonb30BaTb NPOrpaMmmHbie KOA4bl, NpeaHa3Ha4YeHHblIe OANA NUCKaXXeHUA, yaaNneHUA, NOBpeEXAEHUA,
MMUTaUUN NN HapyLLeEHNA LENOCTHOCTU Cepsmca, nepep,aBaemof/l' VIHd)OpMaLI,VIVI NN NPOTOKO0B.



2.6. Cpok, B Te4eHne KoToporo Monb3oBaTe b BNpaBe UCMNo/b30BaTb GyHKUMOHan CepBurca, ecim MHOM
CPOK He npeaycmoTpeH B M01b30BaTeNbCKOM COralleHMK: A0 AaTbl NpeKpaleHus Monb3oBaTeIbCKoro
cornaweHua anbo Ao NpeKkpaleHus y JinueHsnapa UcknunTebHbIX Npas Ha Cepeuc. CobbiThe,
KOTOPOE HACTYMM/O paHblle, CYNTAETCA OCHOBaHWEM A/1A npeKpaleHus Monb3oBaTe1bCckoro
cornawenus. MHoe MoxKeT 6bITb NpeaycMoTpeHo B M0/1b30BaTeIbCKOM COTalleHumn ANA NAaTHOro
¢dyHKLMOHana Cepsuca.

2.7. Cpok, B Te4eHne KoToporo Monb3oBaTeslb BNPaBe UCMO/b30BaTb NAaTHbIN GpyHKLMOHaAn CepBuca: B
TeyeHue 5 (NATK) AHel C A4aTbl ONAATbl IMLEH3VOHHOTO BO3HArpaXKaAeHus.

2.8. TeppuTOpMA, Ha KOTOPOI AonyckaeTca ucnonb3oBaHne Cepsuca — Pecnybinka KasaxcraH.

2.9. Ycnosus M01b30BaTe/IbCKOro COr/IalleHNA PacnpoOCTPAHAIOTCA TaKXKe Ha 0OHOB/IEHUSA, HOBblE
Bepcum CepBuca, eCav MHOE He NpeayCMOTPeHO B 10/1b30BaTeIbCKOM COr/TalleHnM.

2.10. Hn ogHo nonoxkeHune Noab30BaTENbCKOrO COrNalleHNA He MOXKET TO/IKOBATbCA KaK nepegayva
WCKIIOYUTENbHbBIX MPaB UM NpeaoCcTaB/ieHMUe UCKAYMUTENbHOM AnLeH3umn MNonb3oBaTento Ha Becb
CepBuC MM €r0 YacTb, NPeaCTaBAAIOLLYIO COBOMN pe3ynbTaT MHTENNEKTYAIbHON AEATENbHOCTHU.

2.11. MHpopmauums, pasmelleHHan B CepBuce, ABNAETCA Pe3yNbTaTOM MHTENNEKTYaNbHON AeATeIbHOCTH
JNlvueHsmapa. Bce MMyLLLECTBEHHDbIE M IMYHbIE HEMMYLLLECTBEHHbIE MPaBa Ha Takylo MHPOPMaLMIO
npuHaanekar JiuueHsunapy 40 Tex nop, NoKa He ByaeT ycTaHOBNEHO MHoe. MoAb30BaTe b He Brpase
MCMOo/Ib30BaThb Pe3y/bTaTbl MHTEN/IEKTYa/IbHOM AeATe/IbHOCTM U MaTepuanbl, pasmeLlleHHble B Cepsuce,
B N1106bIX Lenax 6e3 NMCbMeHHOro paspelleHns JinueHsmapa, 3a UCKI0YEHNEM CIyYaeB NpPAmo
npeaycMoTpeHHbIX B M01b30BaTE/IbCKOM COFNALLEHUMN.

3. ®dyHKumoHan Cepsuca
3.1. ®dyHKumoHan CepBuca npeaHasHayeH anq:
3.1.1. pernctpauymm, astopmsaumm Nonbsosatena 8 Cepsuce;

3.1.2. cbopa nHdopmaumm o MNMonb3osaTtene, Noay4yeHne MHPOPMaLMM OT TPETbUX UL, B
MHPOPMALMOHHBIX CUCTEMaX M Ba3ax AaHHbIX, KOTOPblE NPUHAA/IEKAT TPETbUM /IMLLIAM;

3.1.3. oueHkM MHGOpMmauum, NnpeacTasneHHon MNoab3oBaTenem;
3.1.4. HanpasneHuA nHPopmaLmm o MNonb3osaTene Kpeantopam no pesybTaTam OLEHKK;

3.1.5. nepegaun nHpopmaumm Monb3osatento o Kpegmtopax, KOTopble NPUHAIM NpeaBapuUTesibHoe
pelieHne o 3aKkntodeHum ¢ Nonb3osatenem [Jorosopa 3alima;

3.1.6. HanpasneHuA Monb3oBaTtento MHPopmaLmm 06 akumax, NpesnoxReHusx, ycayrax JinueHsunapa,
KpeamTopoB No KaHanam 3/1eKTpoCBA3Y;

3.1.7. npegocTtaneHune Monb3osatento MHGOpPMaLMK, NONYYEHHON O HEM OT TPETbUX UL, B
MHPOPMALMOHHBIX CUCTEMAX M Ba3ax AaHHbIX, KOTOPblE NPUHAANEKAT TPETbUM SIULLAM;

3.1.8. npegocTtaBneHue Monb3osatento MHGopMmaLmn, pasmelleHHon JinueHsmnapom B Cepsuce.

3.2. B pamkax ncnonHenuma n. 3.1.2 n 3.1.7 NMonb3oBaTeNbCKOro cornawenusn, Nonbsosatens BbipaXkaeT
cornacue Ha nepefady nepcoHasbHbIX gaHHbIX “TOO “MepBoe KpeauTHoe Bopo™” 1 cornallaeTca Ha
noJiydeHMe NepcoHabHOro KpeauTHOro pelTuHra, chopmmpoBaHHoro “TOO “MepBoe KpeauTHoe

6topo“”, c ucnonb3osaHmnem Cepsuca.

3.3. NMonb3osaTenb He Brnpase UCcno/sib30BaTb CepBVIC CI'IOCO6aMI/I, He npegycMoTpeEHHbIMU
Monb3oBaTENLCKMM COrNaLLIEHUEM.



3.4. IMueH3nap npesocTaBaseT gocTyn K GyHKumoHany CepBrca 6e3803me3HO, 32 UCKIOYEHMEM
A0CTyna K naatHomy ¢yHKumoHany Cepsuca. K nnatHomy dyHKLMoHany CepBrca OTHOCATCA caeaytowme
pasaens! JlnyHoro KabuHerta:

3.4.1. NpepoctasneHme n obHoBNeHUE MHPOPMaLMK B pasgenax JIMyHoro KabuHera:
3.4.1.1. KpeauTHbI PENTUHT.

B AaHHOM pa3sgene J/InyHOro KabuHeTa oTpaxkaeTca MHGopMaums o KpeguTHOM perTUHTe, KOTOPbIM Obin
npucsoeH MNonb3oBatento. KpeguUTHbIN perTUHT NnpuceansaeTca MNosb3oBaTento Nocsie perncTpaumnm B
CepBuce Ha OCHOBaHMK MHPOPMaLMK, KOTopyto MNonb3oBaTenb NPeacTaBua, U aATOPUTMOB,
3a/10’KeHHbIX B PyHKUMOHan Cepeuca. KpeanTHblit pedTUHE NpegHasHavyeH ana MHopMmnpoBaHUsA
Monb3oBaTena u He ABAAeTcA ob6sa3aTe/IbHbIM AN KpeauTopa;

3.4.1.2. 3a401KEHHOCTb.

B pnaHHOM pasgene J/InuHoro KabuHeTa oTpaXkaeTca MHPOPMaLMA MO UCMONHUTE/IbHBIM NMPOM3BOACTBAM,
no KotopbiM Mo/ib30BaTe b BbICTynaeT (MK 6bin) A0KHUKOM;

MHd)OpMaLI,Mﬂ, YKa3aHHaA B . 3.3.1 Monb30BaTENLCKOrO COrNaLleHmnto, npeanocrtaBaAeTcAa U obHoBAseTcA
B A€eHb onnaTbl TMUEH3MOHHOIO BO3HarpaxaeHua.

3.4.2. foctyn K MHPopmaLmm, KOTopasa pasmelleHa B pasgenax JIMYHoro KabuHeTa, OCTYN K KOTOPbIM
NnueHsnap npepocrasnnet [lonb3osaTento Nocae onnatbl IMLEH3MOHHOIO BO3HArpa*kaeHus.

Joctyn K uHbopmaumm, ykasaHHoM B n. 3.3.2 MM0/1b30BaTENIbCKOrO COralleHuns, NpeaoCcTaBAAETCs Ha
CPOK, YKa3aHHbIN B N. 2.7. [10/1b30BaTe/IbCKOrO COr/1alleHus.

3.4. Nocne peructpaumm B Cepsuce nudpopmaums o MNosib3oBaTesie B aBTOMATUYECKOM peXMme
HanpasnaeTtca KpegmTtopam, TpeboBaHUAM KOTOPbIX COOTBETCTBYET [Mos1b30BaTeNb, A5 NPUHATUS
npeaBapuUTeNIbHOro peLeHnA 0 3aKatoHeHMn [loroBopa 0 NpeoCcTaBeHUN MUKPOKPeANUTa.

3.6. Nocne HanpaBneHusa Hpopmaumm o NMonb3osatene Kpeamtopam, BbicBeUMBaETCA CTaTyC: «B
obpaboTke».

3.7. Ecam nHdopmaumsa o Monb3oBaTtene Aoluna Kpeantopy, oTobparkaeTca cratyc «OTnpaBaeHHbIey.

3.8 Ecnm uHpopmauma o MNonb3oBaTesie He AoLwaa KpegmTopy, oTobparkaetcs ctatyc «OwnbKa». B
TAaKOM cNy4yae ciegyeT NpoBePUTb YKasaHHYo B JIMUHOM KabuHeTe MHGOPMaUMIo U MHULMUPOBaTb ee
NMOBTOPHYO OTMPABKY.

3.9. Nonb3oBaTeNb MOXKET BbibpaTb Atoboro Kpeautopa, KOTOPbIM YKasaH B JINYHOM KabuHeTe U
KOTOPbIN NPUHA NONOMKUTEIbHOE NPeaBapuUTe/ibHOE PeLleHne 0 3aKkaodeHnn [lorosopa o
npegocTaBAEHMM MUKPOKPEAMTa, U NepeinTn Ha caT Kpegutopa ana 3akakodeHus Jorosopa o
npeaocTaBAeHMM MUKPOKpeamMTa. [Jorosop o NpeaocTaBaeHM MUKPOKPeAMUTa 3aKN0HaeTca B
COOTBETCTBUM C JIOKa/IbHbIMM aKTamu Kpeautopa.

3.10. Nonb3oBaTenb He BNpaBe TpeboBaTb OT Kpeantopa 3akatoyeHusa ¢ Hum [orosopa o
npeaocTaBAeHUM MUKPOKpeanTa. Kpeantop moxKeT 0TKasaThb Mosnb3osaTento B 3akntoueHnn orosopa o
npeaocTaBieHUM MUKPOKpeanuTa.

3.11. /lnueHsmap npu Ucnonb3osaHnn dyHKUmMoHana Ceperca HanpasBaAAET Ha 3/1EKTPOHHYIO NOYTY, Ha
Homep MobuabHOro TenedpoHa Monb3oBatens MHPOPMaLMOHHbIE U PEKIAaMHbIE MaTeEPUabl, B KOTOPbIX
MOXKET COAEPIKATLCA PeKaama ToBapa, ycayr JinueHsunapa, Kpegutopos. Mosb3osaTesb BNpase
OTKa3aTbCA OT NOAYyYEeHUA UHPOPMALMOHHBIX U PEKNAMHbIX MaTEPUAoB, NyTEM HaXKaTuA Ha
rMMNepCCbINKY, KOTOPas COAEPHKUTCA B 3/IEKTPOHHOM MUCbME, PAAOM C TEKCTOM «YTObbI OTNMCATLCS OT
3TOM PacCbl/IKK, NepenanTe no CCbTKe» U NOATBEPIKAEHUA BOEN3BABIEHNA NOCPEACTBOM HaKaTusA



KHOMKK «BbINONHUTLY, UK, HaNpaBMB obpalleHue JInueHsnapy 06 oTKase B NOJyYEeHUN PeKiambl,
nocpeacTsom 3anosiHeHuna ¢opmbl B Cepauce.

3.12. CTOpOHbI He COCTaBAAOT aKT 0 Nnepegaye N0OrMHA U Napoaa, HomMepa 3aaBKU A40CTyNa K
dyHKUMOHany JInyHoro KabuHeTa.

3.13. Nonb3oBaTenb He COCTaBAAET U He 006A3aH NpeAoCcTaBAATb JIMLeH3Napy oT4eT 06 MCNOb30BAHNK
Cepsuca.

4. Pernctpauma u astopmsauma Nonbsosatensa 8 Cepsuce

4.1. NMpwn peructpaymm B Cepauce MNonb3oBatenb NyTem 3anosHeHns ¢opmbl, pasmelteHHol B CepBsuce,
nepeaaet J/IMueHsnapy caeaytoutyto nHpopmaumio o cebe:

damunanto, Ums, 0T4ECTBO (MPU HaNNuUKn);
[aTy poxaeHus;

[MacnopTHble AaHHbIE;

lfopoa npenocTaBneHna MUKPOKPeamnTa;
Appec 31eKTPOHHOM MoMTbl;

Homep TenedoHa;

4.2 Npwu pernctpauunn B Cepsuce Moab3osaTesb NyTem 3anonHeHus Gopmsl, pasmelleHHoM B Cepsuce,
TaKXe nepegaet /InueHsnapy MHGOPMaLMIO O pasmepe 3anpallnBaemoro MMKpoKpeamTa.

4.3. Nonb3oBaTenb rapaHTUPYET, 4To Npu pernctpaumm B Cepeuce npeaocTaBaseT NOAHYIO 1
[0CTOBEPHYI0 MHPOPMaUMio o cebe. JlueHsnap Bnpase NPOBEPUTb 4OCTOBEPHOCTb MHDOPMALUN,
yKasaHHol MNonb3oBaTenem nNpu perucTpaumnm, Yepes oTKPbITbie MCTOYHUKM AaHHbIX, BKAOYas
rocyAapcrTBeHHble MHPOPMALIMOHHbIE CUCTEMbI.

4.4. Monb3oBaTtenb NPUCOEANHAETCA K yC0BUAM 101b30BaTENbCKOrO COrNnalleHmna NocpeacTBOM
COBEpLUEHMA COBOKYMHOCTN AENCTBUIM YKa3aHHbIX B M. 4.1 4.2 Nonb30BaTeIbCKOTO COrMlalleHuns 1
NPOCTaBAEHUSA raI0YKM B YeK-boKce pagom c Tekctom «C ycnosmamm Mo/1b30BaTENbCKOrO COralleHma u
ONNaToN cepBmUCa ABE ThICAYN CEMBCOT AEBAHOCTO AEBATb TEHIE Kaxable NATb AHEN COrnacen».

4.5. Pernctpauma Nonb3osaTtensa cunmtaeTcA 3aBepLIEHHON C MOMEHTa BbiNoNHeHuA Monb3oBaTtenem
OeNCTBUM, YKa3aHHbIX B N. 4.1, 4.2, 4.4 NloNb30BaTENbCKOrO COrNalleHnsn, Haxatma B Cepsuce KHOMKU
«pofoMHKNTb?.

4.6. Nonb3oBaTenb HECET BCE PUCKU B CBA3W C NPeAOCTaBAEHMEM HeA0CTOBePHOW MHopmaLum o cebe
M 0 pasmepe 3anpalinBaemoro MMKpoKpeauTa.

4.7. NMpucoeamnHAACk K ycnosuAm MNob3oBaTeNnbCKoro cornaweHus, Nonbsosartens:

noAaTeepxaaet, uto ob1agaetT Heob6xoAMMOM NPaBOCNoCcOBbHOCTbIO, AeecnocobHOCTbIO, cnocobeH
NCMONHATL YC10BUA M0Nb30BaTENbCKOrO COrNalleHma U HECTU OTBETCTBEHHOCTb 3a HapylleHue
MoNb30BaTENbCKOrO COrNalleHuns, B TOM YUC/E MO NPaBOOTHOWEHMAM, BO3SHUKLLMM BCeACcTBUE
ncnonb3osaHus Cepsuca;



NpY perncTpauum yKasan nosHyto u 40CToBepHyo MHGopmaumio o cebe;

NPW3HaEeT U NOATBEPKAAET, YTO OH BHUMATE/IbHO M B MOJIHOM 06BbemMe 03HAKOMMACA C YCAOBUAMM
Monb3oBaTenbcKoro cornaweHuns u Moantukon obpaboTkM NepCcoHaNbHbIX AAHHbIX;

NPWU3HaeT U NOATBEPKAAET, UTO BCe MoJIoXKeHMA Mo1b30BaTeNbCKOro coraleHma u NMoamTnkm
06paboTKM NepcoHanbHbIX AaHHbIX €My NOHATHbI U He TPEebYIOT AONO/THUTE/IbHOTO PAa3bACHEHUS;

BblparkaeT cBoe No/siHoe 1 6e30roBopoYHOE COornacue C ycnoBusimm MNonb3oBaTeNbCKOro CornalleHus,
MonnTrMKoit 06paboTKM NePCOHaNbHbIX AaHHbIX, Ha NOAy4YeHUe PeKNaMHON N MHGOPMALMOHHOM
PacCbINKK.

4.8. 1nAa NnpoBepPKU AOCTOBEPHOCTU CBEAEHNI 0 BAHKOBCKOM cYeTe, YKasaHHbIX [Tosb3oBaTesnem npm
pernctpauuu, JinueHsmnap Bnpase cnmncatb ¢ 6aHKoBCKoro cyeta Monb3zosatens Ao 100 (cTo)
Ka3axaCTaHCKUX TeHre, nocse Yero JInueHsnap Bo3BpaLLaeT CNMcaHHY CYMMy Ha BaHKOBCKUI cYeT, €
KOTOPOro Npou3BoANAOCH CNUCaHUE.

Ecnm MNonb3oBaTenb NPeAOCTaBUA HEAOCTOBEPHbIE CBeAEHMA O 6BAHKOBCKOM cyeTe A5 OnAaThl
JIMLEH3MOHHOr0 BO3HArpaXaeHus Uau AeHeHbIX cCpeacTs Ha 6aHKOBCKOM cyeTe HeAoCTaToYHO Ans
npoBeAeHUA NPOBEPKHK, JInLeH3nap npegoctasnsneT Monb3osaTento goctyn K yHKuMoHany Cepsuca (3a
UCK/toYeHnemM AocTyna K naatHomy dyHKumoHany Cepsuca).

4.9. Monb3oBaTe b Nocae NoAyYeHUs AoCTyna K pyHKumMoHany Cepeuca B JIMUHOM KabUHETe MOXKET
YKa3aTb UM U3MEHUTb cBegeHus 0 6aHKOBCKOM cyeTe A OnNaThbl IMLEH3MOHHOMO BO3HArpaXaeHus.

4.10. Nocne peructpaumm JInueHsnap HanpaBAseT Ha aApec 31eKTPOHHON NoYyThkl Monb3oBaTeNsA NOMMH U
naponb, Heob6xoaMMmble AnA nocneayoLeit aBTopusaumnm B JInuHom KabuHere.

4.11. OAna ncnonb3zosaHua JInuHoro KabuHeta Monb3oBaTeNb A0NKeEH aBTOpPU30BaThea B CepBuce €
MCMO/Ib30BaHMEM /IOTMHA W Napoa AN HoMepa TesiedoHa, YKazaHHOro Npu pernctTpauun 1 napons.

4.12. Nonb3oBaTesb BNpaBe ¢ UCN0/Ib30BaHNeM ¢yHKUMOHaNa CepBMca M3MEHUTb NAPOJib, KOTOPbIM
ncnosb3yertca A4na asTopusauum B Cepsuce.

4.13. Nonb3oBaTeb BNpaBe BOCCTAHOBUTb AOCTYN K JIMUHOMY KabMHETY Yepes agpec 3/IeKTPOHHOM
MoYTbl, yKa3aHHOW NpU perncTpauuu.

5. /InueHsnoHHoe Bo3HarpaxkgeHuve

5.1. mueH3nap npegoctasnset MNonb3oBaTento NpaBo Ha UCNOAb30BaHWe PpyHKUMoHana Cepsuca
6e3803Me34H0, 3a UCK/IIoYeHeM naatHoro dpyHKumoHana Cepsuca.

5.1.1. BbinosHAA A4elACTBMA Ha CTPaHMLE ONNaTbl, NO/Ib30BaTENb COMNaLIAeTCsA C NPaBuIaMm
MO/1b30BaHUA NAaTEXHbIM CEPBUCOM, TEKYLLAA BEpCMA AOCTynHa no aapecy: https://micro-credit.kz/

5.2. OnnaTa NLEH3NOHHOIO BO3HarpasKAeHns OCyLLECTBAETCA Mo NoJIHOM npegonaarte.

5.3. /InueH3nMoHHOoe Bo3Harpa)kaeHue JlueHsnapa coctaBnset 2799 KasaxcTaHCKMX TeHre 3a Kaxaple 5
OHel goctyna K nnatHomy ¢yHKumoHany Cepsuca.

5.4. Cymma NNUEH3MOHHOIo BO3HarpaxXaeHmAa aBTomaTn4eCck CnmcbiBaeTCcAa C 6aHKOBCKOro cyeTa
Monb3osaTtena npun AOCTaTOYHOCTN HA HEM AEHEXHbIX CPeacCTB. CnucaHune ANMLEH3UOHHOro
BO3HarpaxaeHua c 6aHKoBCcKoro cyeta MNonb3oBatens ocyuwecrtBnAaeTca nepnoandeckn nocne npoBepku
nMLI,EH3M3p0N\ CBeAeHMVI 0 6aHKoBCKOM cyeTe Nosb3oBaTens u A0 nonyyeHunA ﬂI/ILI,EH3V|apOM OTKa3a
Monb3oBaTena OoT NAaTHOro d)yHKLI,MOHa}'Ia Cepsmca. ﬂVILI,eH3Map Brnpase coBepLlaTb AOMOJ/IHUTE/IbHbIE



NONbITKKN CNNCAaHUA TNLLEH3NOHHOIO BO3HArpaxXaeHuma c 6aHKOBCKOro cyeTa MNonb3osartena, ecnu CyMMa
NNLEH3NOHHOIo BO3HarpaxaeHma He 6blna 3ayncaeHa Ha cyet JlvyeHsunapa.

5.5. NMonb3oBaTenb MOXKET HaNpPaBWTb OTKA3 OT JOCTYNa K NnaTHOMY ¢yHKUMoHany Cepeuca nytem
3anosiHeHna ¢opmbl B Cepsuce, pasmelleHHoM B ceTn MHTepHeT no aapecy: https://micro-
credit.kz/unsubscribe Ha)kaTna KHonku «OTNPaBUTbL 3anpoc». Ecan Nonb3oBaTenb He OTMEHUA
NoANMCKY M NPOAO/IKAET UCMO/Ib30BaATb NAaTHLIM GyHKLMOHan CepBuca, CyMma NULLEH3UOHHOTO
BO3HArparkaeHUA 6yAeT CNMCbIBAaTbCA aBTOMATUYECKM ¢ 6BaHKOBCKOro cyeTa Monb3oBaTtens.

5.6. Ecnv Monb3oBatenb HanpaBua JIMueH3napy oTKas oT A0CTyna K naaTHomy ¢yHKUunoHany Cepsuca
[0 OKOHYaHMA CPOKa, Ha KOTOPbIM B COOTBETCTBUM C N. 5.3 MNosb3oBaTeNbCKoOro cornaweHuns JinyeHsmnap
npepocrtasnaneT [lonb3oBaTesnto 4OCTYN, AMUEH3NOHHOE BO3HArpaxaeHue, a Takxe 4acTb
JIMUEH3MOHHOIO BO3HArpa*kAeHma NnponopLmMoHanbHaa nepnoay ¢ Aatbl OTKasa OT Aoctyna ot JIndHoro
KabuHeTa 40 OKOHYAHWUA CPOKA, YKa3aHHOro B M. 5.3 MNonb30BaTeNbCKOro COrnaweHuns, He NoANEeXRUT
BO3BparTy.

5.7. Yek 06 onnate AMUEH3MOHHOIO BO3HarpaxaeHua JlvueHsunap HanpasnseT Noab3osaTento Ha agpec
3/IEKTPOHHOM NOYTbI, YKa3aHHbIM Npu pernctpaummn Ha Cepsuce.

5.8. MNpaBnna Bo3BpaTa U OTMEHbI INLLEH3MOHHOIO BO3HArpaXaeHuna pasmelLeHol Ha Cepsuce no
agpecy: https://micro-credit.kz/

6. MNpaBa 1 ob6sa3aHHOCTM JTILeH3napa

6.1. /lnueH3sunap Bnpase pasmellatb B Cepauce peknamuble 610KM, baHHepbl, 06bABAEHUA B N106bIX €ro
obs1acTax, B TOM Yncne Tam, rae pasmewiaetca nHdpopmaums, onybankosaHHas Mosb3oBaTtenem, 6es
AOoNoNHUTeNbHOTO cornacua MNonb3osaTens.

6.2. lnueHsnap Bnpase 3absiokmpoBaTth MNonb3osartento Aoctyn K pyHKUmoHany Cepsuca, npu
BbISIBJIEHUWN CeaytoLmX 06CTOATENbCTB:

noctynneHne o60CHOBAHHbIX NPETEH3UI OT TPETbUX /1ML, Ha AencTBua MNonb3oBaTens;
BblAB/IEHNE NPOTMBONPABHOMN AEATENbHOCTM, COBEPLIAEMON C UCNoNb3oBaHNem CepBuca;

HapylwleHune nosoxeHn Mosb30BaTe/IbCKOro CornalleHums.

6.3. /InueH3nap Bnpase orpaHMuYMTb MNonb3oBaTento Yactb GyHKLUMOHaNa CepBuca, B YaCTHOCTU Npu
nposeseHUn NpodUNaKTUYECKUX U TEXHUYECKUX paboT Ha cepBepe, rae pacnonoxeH Cepsuc;

6.4. lnueHsnap obecneymBaeT KpyriocyTouHbli gocTyn NMonb3osatens K ¢yHKumoHany Cepsuca, 3a
WCKNtOMEHWEM NepuogoB, Koraa JinueHsunap npoBoauT Npoduiaktuyeckme namn TexHudeckme pabotol
ana nopaepkaHua pabotocnocobHoctn Cepsuca.

6.5. JInueH3nap Bnpase NpMoCTaHaBAMBaTb paboTy CepBurca, OrpaHMUMTb JOCTYN K GYHKLMOHANY
Cepsuca, JInuHoro KabuHeTa 4na NPoBeAeHNA NPOPUNAKTUYECKMX U TEXHUYECKUX PaboT. YKasaHHble
paboTbl NPOBOAATCA MO BO3MOXKHOCTM — B HOYHOE BPEMSA UM BbIXOAHbIE AHW, COFACHO YacOBOMY MOACY
JNvueHsmapa. MNpy HEBO3MOXKHOCTM NPOBeAEHUA NPOGUNAKTUYECKMX PabOT B HOYHOE Bpems Uau B
BbIXOAHble AHM, /IMLeH3Map Bnpase NpoBectTn NpodunakTUIeckne paboTbl B UHOE BPEMSA, EC/IN He
npoBegeHVe Takux PaboT BeYeT AN HETO YBE/IMYEHNE PACXOL0B U (MIM) BOSHUKHOBEHWE YObITKOB

(ywepba).



6.6. /lnueH3nap Bnpase BHOCUTb MU3MeHEHUsA B pyHKUMOHaAN CepBuca, BbiNyckaTb 0OHOBNEHHbIE BEPCUM
Cepsuca.

7. NpaBa n ob6asaHHocT MNonb3oBaTens

7.1. Nonb3oBaTtenb Bnpase B JINUHOM KabMHETe U3MEHATb, YTOYHATL MHPOPMALIMIO, KOTOPYHO OH YKasan
o cebe Npu perucTpaLmm n U3MeHeHne KOTOPOM fonycKaeTca GyHKUMOHANAOM JIMYHOro KabnHeTa;

7.2. Nonb3oBaTenb B COOTBETCTBMM C YC/I0BMAMM [101b30BaTE/IbCKOrO COr/IalleHNsA Hagenaet
JlnueHsnapa NoNHOMOUYMAMM Ha HanpaBaeHne nHdopmaumm o Nonb3osaTtene Atobomy Kpegmtopy, Ha
3ano/IHeHWe 3aABKN y Kpeantopa Ana pacCMOTPEHUA BO3MOXKHOCTU 3aKntoueHmsa [JorosBopa 3aiima ¢
Monb3osatenem.

7.3. Nonb3oBaTenb 06A3yeTCs CaMOCTOATEIbHO NPEeANPUHMMATDL AOJIKHbIE Mepbl NO NPeaoTBPaLLEHNIO
HECaHKLMOHMPOBAHHOIO 0CTyNa TPETbUX UL, K IOTUHY 1 MNapoto, HOMepY 3aABKU, KOTOPbIe
HeobxoaMmbl Ans aBTopu3auum Nonb3osaTens, K GyHKUMoHany JinuHoro KabuHeta, B TOM Yncne
cneauTb 3a Tem, YTobbl NApPO/ib HE COXPAHAJICA B C/lyYae UCMOJIb30BaHUA ycTponcTea MNoab3oBaTens
TPETBUMMU NULLAMWN UAWN UCMONIb30BaHMA MNoNb30BaTeNEM YCTPOMCTBA TPETLEIO ANLA.

7.4. Monb3oBaTenb 06A3yeTca He3ameAAUTeNbHO YBeAOMAATL JluueH3napa o ntobom caydae
HEeCaHKLMOHNPOBaHHbIX HOpM 6e30MNacHOCTH, CNOCOBHbIX CKOMMPOMETMPOBaTb Napy N0MMH/Napob 1amn
Homep 3aaBKWU/HoMmep TenedoHa Monb3oBaTena, a Tak:Ke 0 HapyLeHMM ycioBuii Monb30BaTeNbCKOro
cornatueHus.

8. OTBETCTBEHHOCTb

8.1. InueHsumap npegoctasnsnet Cepsuc Monb3osaTtento «Kak ecTb» (as is) B COOTBETCTBUM C
OOLLENPUHATBIM B MEXAYHAPOAHOM NPAKTUKE NPUHLMNOM. J/INLEH3MAp He HeCeT OTBETCTBEHHOCTU 3a
npob6aembl, BOSHMKaIOLLME B MPOLLECCE UCMOb30BaHNA, OODHOBNEHUA, NOAAEPHKKN U IKCMyaTaumm
Cepsuca (B T. 4. NpobaEMbI COBMECTUMOCTU C APYTMMU NPOrPaMMHbIMM NPOAYKTaMMK (MakeTamu,
ApaliBepamu n Ap.), HECOOTBETCTBMA Pe3y/IbTaToB UCMNOo/Ib30BaHMA CepBurca oxKnaaHuam MNosb3oBaTens,
olWMbOK B pacyeTax 1 T.n.). NMonb3oBaTeNb AOMKEH MOHMMATb, YTO OH HECET MOJIHYHO OTBETCTBEHHOCTb 33
BO3MOXHble HeraTMBHbIE NOCNeACTBUA, BbI3BaHHbIE HECOBMECTUMOCTbLIO NN KOHPAnKTamu Cepsuca ¢
APYrMMU NPOrPamMMHbIMU NPOAYKTaMM, YCTAHOBAEHHbIMM HQ KOMMbIOTEPE UM MHOM YCTPOMCTBE
Nonb3osaTena.

8.2. Monb3oBaTtesb 06583aH BO3MECTUTb JIMLLeH3Mapy Bce YObITKKM, BO3HUKLWKE Y JIMLLeH3Mapa 13-3a
HapyLweHua Monb3oBaTtenem ycioBui MNoab3oBaTeNbCKOrO COrnalleHms.

8.3. JInueHsunap He HeceT OTBETCTBEHHOCTb Nepes MNonb3oBatenem B Cefyowmx Cayvanx:

Mpu BO3HMKHOBEHMM YBbITKOB Yy MNoNb30BaTeNS U3-32 HEUCMOIHEHMA 06A3aHHOCTU, NPEAYCMOTPEHHOM
n. 10.10 NMNonb3oBaTeNbCKOrO COrNalleHmns;

3a cofeprKaHue dNeKTPOHHbIX NMcem, KOTopble HanpasaatoTcA Monb3oBaTento B COOTBETCTBUM C M. 3.8
Monb30BaTENLCKOrO COrnaleHus;

3a pe3syabTaThl NocelleHna Moab3oBaTenem CTOPOHHUX (BHELHMUX) PECYPCOB, CCbIIKM Ha KOTOPbIE MOTYT
6bITb pasmeLyeHbl B CepBuCe;

3a OﬁCTOHTGﬂbCTBa, KOTOpPble Haxoa4ATCA BHE KOHTPO/1A ﬂI/ILI,EH3I/Iapa, BK/1ll04aA ,D,EVICTBMH n 6e3AeﬁCTBMe
CO CTOPOHDI MNonb3oBaTtensa, a Takxe npoTtneonpaBHbie AEﬁCTBMﬂ TPETbUX INL,;

3a oTcyTCTBME (HEBO3MOXKHOCTM YCTAaHOB/IEHWA, NMPEKpaLLeHns U Np.) MHTepHEeT-coeANHEeHUA MeXaY
cepsepom MNosb30BaTeNs n cepeepom, rae pacnonoxkeH Cepsuc;



Mpu NpoBeAeHUM rocyAapCTBEHHBIMU U MYHULMMANbHLIMKW OpraHaMu, a TaKKe MHbIMU OpraHM3auusaMm
MepOomnpUATUIA B PaMKax OnepaTUBHO-PO3bICKHbIX MEPONPUATHIA;

Mpw ycTaHOBAEHWUW FOCYAAaPCTBEHHOIO PEryIMPOBAHUA (MW PEryIMPOBaHNA UHBIMKW OPraHn3aLusaMm)
X03ANCTBEHHOMN AeATe/IbHOCTM KOMMEPUYECKMX OpraHn3aumnini B cetm MHTepHET 1/Mamn ycTaHoBAeHUA
YKa3aHHbIMM CyObeKTaMM PA30BbIX OFPAHNYEHN, 3aTPYAHAOLMNX AN AENAOWMX HEBO3MOMKHbBIM
ncnosiHeHne Mob30BaTENBCKOrO COralLeHMS;

3a HapyweHune MNonb3oBatenem ycnosmﬁ Monb30BaTENbCKOroO COrNnaleHus;

3a BpemeHHoe oTcyTcTBUe y Monb3oBaTtena aoctyna K ¢yHkumoHany Cepeuca, JIMuHOMYy KabuHeTy B
CBA3M C NpoBeAeHMeM NPOPUNAKTUYECKUX U UHBIX PAabOT, a TaKKe CBA3AHHbIE C 3TUM YObITKK
[Monb3oBartens.

8.4. Monb3oBaTeb HECET NOJIHYO OTBETCTBEHHOCTb 3a /It0Oble AeMCTBMA, OCYLLECTBAAEMbIE YEPES €ro
JINYHbBIN KabuHerT.

8.5. docTyn K dyHKumoHany CepBuca MamM ero 4actu MOXKET bbITb orpaHuyeH, ecnu MNonb3oBaTenb
NCMoJib3yeT ero B MHPOPMALMOHHbIX cCUCTEMAX, PpaboTatoLmMX B ONaCHbIX cpeaax Mbo ob6cnyKmnBaroLmx
CUCTEMbI XKM3HeobecneyeHns, B KOTOPbIX c6oi B paboTe MOMKET C034aTb YrpO3Y XKU3HU N0AEN UK
nossaeyb bonbluMe maTepuanbHble yObITKN. CepBUC MM €ro YacTb MOTYT He paboTaTb AO/IKHbIM
obpasom, ecnn B bpaysepe Nosb30BaTeNA BK/OYEHA HAaCTPOMKa 610KMpoBKK Beex pannos cookie, a
Takxe B cetn TOR.

8.6. /nueH3nap He HeceT OTBETCTBEHHOCTb Nepes TPETbUMM MLamMK 3a aeincTema NMonb3osaTens,
coBepluaemble C UCnosib3oBaHMem CepBuca, a PaBHO He HECET OTBETCTBEHHOCTM 3a HEBbINOIHEHME
Monb3oBatesiem 06A3aTeNbCTB NEpes TPETbMMM INLAMM.

8.7. CTOpPOHbI He HecyT OTBETCTBEHHOCTM 33 YaCTUUYHOE MK NOHOE HencnoiHeHWe 06A3aTeNbCTs,
npeaycmoTpeHHbIX Mo/1b30BaTeNbCKMM COrIalleEHUEM, ECIN 3TO HEUCMOTHEHWNE IBUIOCH C/IeACTBUEM
06CTOATENLCTB HENPEOAOMMON CUIIbI, BOSHUKLLMX NOC/E 3aKNto4eHUA M0/1b30BaTebCKOro CorialleHuns
B pe3y/ibTaTe 06CTOATEIbCTB YPE3BbIYAMHOIO XapaKTepa, KoTopble CTOPOHbI He MOT/IM NPeaBUAETb UK
npeaoTBPaTUTb, B TOM YMUC/IE NOXKapbl, HABOAHEHUSA, CTUXMNHbIE OeACTBUSA, BOMHbI, TEPPOPUCTUYECKUNE
aKTbl, UBMEHEHUA 3aKOHOAATENbCTBA, B pe3ynbTaTe KOTOPbIX 04Ha 13 CTOPOH HE CMOXKET UCMONHUTb
NpWHATble Ha cebs ob6sa3aTenbcTBa. CTOPOHa, 3aTPOHYTanA 06CTOATENBCTBAMM HENPEOA0JANMON CUbI,
A0NKHa B TedeHue 10 (aecATn) KaneHAapHbIX AHeN U3BecTUTb Apyryto CTOPOHY O HacTynieHuu
06CcTOATENLCTB HEMNPEOAOAMMOWN CUJIbI.

8.8. Monb3oBaTeib CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 38 COXPAHHOCTb CBOMX AaHHbIX ANA A0CTYNa
K JlInuHOMy KabuHeTy, a paBHO 3a YObITKM, KOTOPble MOTYT BO3HUKHYTb MO NPUYNHE
HeCaHKLMOHNPOBAHHOIO UX NCMO/b30BAHWA.

9. YperynmpoBsaHue cnopos

9.1. B cnyyae BO3HMKHOBEHMA cniopa mexay MNosb3oBatenem u JIueH3Mapom, CTOPOHbI 06A3ytoTca
HanpaBuUTb NPETEH3UIO APYroi cTopoHe. CPpoK OTBETa Ha npeTeH3uto — 20 (ABaALaTb) pabounx gHel ¢
[4aTbl ee Noy4YeHus.

9.2. Ec/iv CTOPOHbI HE MOTYT YPery/simpoBaTth Cop B NPeTeH3MOHHOM NOPALKE, CMOP MOKET bbiTb
nepefaH Ha pacCMOTPEHMe CyZa B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Pecny6auKkm KasaxcTaH.

10. 3akntounTeNIbHbIe NONOKEHUSA



10.1. Ycnoeus Monb3oBaTeIbCKOro CoralleHns pacnpocTpaHATcA Ha Bcex Nonb3oBaTenel 6es
NCKNOYEHMUSA.

10.2. Nonb3oBaTebCKoOe cornallieHne He TpebyeT ABYCTOPOHHEro NoANMCaHNA U AEUCTBUTE/IbHO B
3/1IEKTPOHHOM BMAe.

10.3. Nonb3oBaTeIbCKOEe cornalleHne He apnseTcs nybanyHoi odepToit J/lueHsmnapa.

10.4. nueHsnap He ocywecTBaseT NnpodeccMoHanbHyo AeATebHOCTb N0 NPeAoCTaBAEHUIO
noTpebuTeNbCKUX 3alMMOB 1 He ABAETCA CTOPOHON, NopyyuTenem, Bbirogonpuobpetatesem no
Jorosopy 3ama. KpeguTop 1 Nonb3oBaTenb He BNpase NpeabaBaaTb Kakne-anbo TpeboBaHUsA K
NlnueHsnapy, BO3HMKaKLWMeE B pe3y/ibTaTe 3akatodeHus [lorosopa 3aiima ¢ Kpegutopom.

10.5. MNonb3oBaTeNnbCKOe coralleHme CTaHOBUTCA 06s3aTeIbHbIM ona Nonb3oBatena ¢ MOMEHTA
npucoeanHeHunA ero K ycnosuam MNonb3oBatenbCckoro cornaweHna. Cpok, Ha KOTOprVI 3aKn4aeTca
Nonb3oBaTenbCcKkoe cornalleHme — 6eccpo'-|Ho.

10.6. YcTynka npas, nepesog, 40/ra, nepegada gorosopa 6e3 nosiydyeHns npeaBapuTesibHOro corsiacus
JlnueHsnapa He JONYCKatOTCA B COOTBETCTBUM C [101b30BaATENBCKMM COTNALLEHUEM.

10.7. OcHoBaHMA npeKpaweHua NMonb3oBaTENbCKOro COoraleHms:

10.7.1. InueH3nap oTKasbiBaeTcA OT ucnoaHeHuA Nonb3oBaTeIbCKOro cornalleHns B caydae
HapylweHus MNonb3oBaTenem ycnosuii No1b30BaTENbCKOTO COrNalLeHUs;

10.7.2. HanpasneHue lMonb3oBaTtenem JlMueHsnapy 3adBKM Ha OTKA3 OT UCN0/1Ib30BaHMA MhaTHOro
¢dyHKuMoHana CepBurca NocpeacTBOM 3anoHEHMA GOPMbI U HaXKaTUA Ha KHOMKy «OTnNpaBuTb 3anpoc».
dopma obpalleHUa aocTynHa B cetu MHTepHeT no agpecy https://micro-credit.kz/unsubscribe;

10.8. JlnueHsmnap Bnpase B 04HOCTOPOHHEM NopALKe 6e3 cornacoBaHus u yBegomsieHua Nonb3osaTtens
BHOCUTb U3MeHeHMA B [Tonb3oBaTeNbCKoe cornaleHue.

10.9. MNonb3oBaTens NOATBEPKAAET MPUHATUE U3MEHEHWI 0N1b30BATENbCKOrO COrNalleHuna
nocpeacTsom aBTopm3auun Ha Cepsuce. MNonb3oBaTenb 064a3yeTca CaMOCTOATENbHO CeauTb 33
n3meHeHneMm ycnosuii Monb30BaTeIbCKOrO COMALLEHMA Kaxapbli pa3 Npu NPOXoXKAeHUN aBTopM3aLmnm
Ha Cepsuce.

10.10. NMpw Hecornacum Monb3oBaTENA C COOTBETCTBYIOLLMMMN U3SMEHEHUAMM OH 0653aH NPEKPATUTD
ncnosb3oBaHue PpyHKUMOHana Cepsuca. B npoTMBHOM ciyvae npofoniKeHMe ncnosib3osaHmA Cepsuca
03HauaeT, 4To MNonb3oBaTeNb cornaceH ¢ ycnosmamm MNonb3oBaTeNbCKOro COrNalleHNA B HOBOW
peaakumnm.

10.11. AktyanbHas Bepcus CornalleHms pacnosioxeHa no agpecy: https://micro-credit.kz/

KoHTaKTbl J/InueHsnapa

ToBapuLLECTBO C OrPaHUYEHHOMN OTBETCTBEHHOCTLIO «[logbop MUKPOKPeaUTOB»

BWH: 230740007940

Agpec mecToHaxoxaeHuaA: KasaxctaH, ropog Anmatbl, TypKcMBcKnin paitoH, TpakT Unninckuia, gom 16
TenedoH: +7 (747) 500 03 47

YNONHOMOYEHHbIM agapec 3NeKTPOHHOM NoYTbl: support@micro-credit.kz

MpunorkeHue Nol K Monb3oBaTeNbCKOMY COr/IallEeHMo

MNepeyeHb Kpegutopos u MapTHepos JlnueH3napa



TOO «Monbop MUKPOKPeaUToB» He ABAETCA KPegUTOPOM — He BblAAEeT 3aiMbl UM MUKPOKPEAMUTI.
YcnoBua MUKPOKpeanTa MOXKHO YTOYHUTb Ha MHGOPMALIMOHHbIX CaliTax KpeaAUTOPOB AW Npu
HenocpeAcTBEHHOM 06PaLLEHMMU K HUM.

Kpegutopsl

TOO «M®O «Akshabar»; Agpec: 050059, KasaxcTtaH, r. Aamatbl, np.Anb-®apabu, a.19 odpuc. A29;
Nnuensmns Ne 02.21.0020.M ot 12.03.2021 BblgaHa AreHTctBoM Pecnybimkmn KasaxctaH no
peryanMpoBaHuto 1 pa3sutmio GuHaHcoBoro pbiHka; MHH 151240001473;

TOO M®O «[eHbru roBopat»; Agpec: Pecnybamnka KasaxctaH, 050023 r. AamaTbl, BocTaHAbIKCKMIA p-H,
MUWKpopaioH Hyp AnaTay, E. Paxmagues, 25A; JinueHsna APPOP PK Ne 02.21.0028.M. ot 15.03.2021
BblgaHa AreHTcTBOM Pecnyb6amnKm KasaxcTaH no peryinmpoBaHuio U pa3BuTmMio pUHAHCOBOTO PbIHKa;

TOO «MukpodurHaHcoBas opraHusauma «Kredit Seven Kazakhstan (Kpeant Cesen KasaxctaH)»; Agpec:
050000, Pecnybnuka KasaxctaH, ropoa Anmatbl, ATManuMHCKUI paiioH, yanua Tone Bu 155A, 3-11 aTax;
Nnuensns Ne 02.21.0010.M ot 205.03.2021 BbigaHa AreHTctBom Pecnybamnkm KasaxcraH no
peryanpoBaHuto 1 pas3suTmnio GUHAHCOBOTO PbIHKA;

TOO «MukpoduHaHcoBas opraHusaumsa «SOFI FINANCE» (Copu duHaHc); Agpec: r. AnmaTbl, MPOCNEeKT
[ocTbik 210, 6510K B, 12 3T1ax; /inueHsua Ne 02.21.0024.M. ot 12.03.2021 BblgaHa AreHTCTBOM
Pecny6amkun KasaxctaH no peryaMpoBaHuUIo U pasBUTUIO PUHAHCOBOIO PbIHKA.;

TOO «MukpoduHaHcoBas opraHusauma «Quick Money»; Agpec: r. TangblkopraH ya. LLlaxsopocTosa,
113; NnueHsusa: 05.21.0003.M. ot 02.07.2020 BblgaHa AreHTcTBOoM Pecnybamkmn KasaxctaH no
peryanpoBaHuto U pas3BuTmnio GUHAHCOBOTO PbIHKA;

TOO «MukpoduHaHcoBas opraHusayms «Creditum»; Agpec: 050016, Pecnybivka KasaxctaH, r. Anmartbl,
ANIMaNVHCKKI palioH, npocnekT CeidynnmHa, fom Ne 410/78, oduc 512; /iueHsna Ne Neo
02.21.0064.M. o1 02.04.2021 BblgaHa AreHTcTBOM Pecnyb6anku KasaxcTaH no perysiMpoBaHuto u
pa3suTUMioO GUHAHCOBOTO PbIHKA;

TOO «MukpoduHaHcoBas opraHusaums Lending and Financy technologies».; Agpec: 110 000,
Pecnybnnka KasaxcraH, KoctaHalickas ob6nacTb, ropog KoctaHal, yanua AmMaHrenbabl, om 46;
Nnuensns Ne 10.21.0004.M ot 12.03.2021 BbigaHa AreHTctBom Pecnybimkun KasaxcraH no
peryinMpoBaHuto U pa3BuTmnio GUHAHCOBOTO PbIHKA;

TOO «M®O «duntexdPuHaHc»; Aapec: Pecnybnmka KasaxcraH, 050012, r. Anmatsl, np. CelidynnmHa
502, BL, «TURAR», 111 aTax; JInueHsmna Ne 02.21.0052.M ot 29.03.2021 BblgaHa AreHTcTBOM Pecnyb6amku
KasaxcTaH no peryinmpoBaHuto U pasBuTmio PUHAHCOBOTO PbIHK3;

TOO «M®O «KeuKy»; Agpec: KazaxcTaH, ropog ActaHa, nHgekc Z00T7K3, yanua AmaHrengi MmaHos,
3aaHue 19, kabuHet 1002; Ninuensmns: 01.21.0021.M ot 07.04.2021 sbiaaHa AreHTcTBOM Pecnybamku
KasaxcTaH no peryinpoBaHunto 1 pa3BuTmMio GMHAHCOBOIO PbIHKA;

TOO «M®O «PobokaLi.K3»; Agpec: KasaxcTaH, ropog AnmaTbl, paoH AManuHCKKMn, MpocnekT
Palibimbeka, gom 208A, oduc 222; lnueHsma Ne 02.21.0032.M ot 16.03.2021 BblgaHa AreHTCTBOM
Pecnyb6anku KasaxcTaH no peryinMpoBaHuto U pa3Butmio GUHAHCOBOTO PbiHKA



TOO «M®O «Credit365 Kazakhstan» (Kpeaut 365 KasaxcraH)»; Agpec: r. Aimatbl, ATMaANHCKUI p-H,
yanua Kymanmesa, 4. 86, 3 atax, nHgekc 050026; /inueHsma Ne 02.21.0065.M. ot 05.04.2021 sbigaHa
AreHTcTBOM Pecnybimkmn KasaxctaH No peryiMpoBaHUIo U pa3BUTUIO GMHAHCOBOTO PbIHKa;

TOO «M®O «SM-INVEST»; Agpec: yn. Kasbibek bu 164. r. Anmatbl, Pecnybanka KasaxcraH; J/InueHsus:
Ne 02.21.0017.M. ot 11.03.2021 BblgaHa AreHTcTBOM Pecnyb1mKkmn KasaxcTaH no peryiMpoBaHuio u
pa3BUTMIO PUHAHCOBOTO PbIHKA;

TOO «M®O «CnCuloyH.k3»; Agpec: Pecnybnmka KasaxctaH, r. AaimaTtbl, AMannHCKui paiioH, 050012
yn. Mypatb6aesa, 180 odpuc 405; Ninyensus: 02.21.0021.M. ot 12.03.2021 sbiaaHa AreHTCTBOM
Pecny6anku KasaxctaH no peryanMpoBaHuUto U pa3BuTmMio GUHAHCOBOTO PbIHKaA;

TOO «M®O a®uHaHc»; Agpec: Aamatbl, ya. *ambbina,77; inuensua: Ne 02.21.0023.M. ot 12.03.2021
BblgaHa AreHTcTBOM Pecnyb6amnKM KasaxcTtaH no peryinpoBaHuIo U pa3BuTMio PUHAHCOBOTO PbIHK3;

TOO «MukpoduHaHcoBas opraHmsauma «Canem Kpeaut»; r. Aamatel, Meaeyckuii paiioH, np. JocTbiK,
210, BU, Koktem Grand, 11 3tax; amueH3ns Ne 02.21.0060.M ot 31.03.2021 BbiaaHa AreHTCTBOM
Pecnybmku KasaxcTaH no peryimpoBaHuio 1 pa3BUTUIO GMHAHCOBOTO PbIHKA;

MapTHepsbI:

TOO «Knuk-ty-maHm»: bBUH 220440049061; Agpec: PK r. Anmatbl, BocTaHabIKCKUIA paloH, MpocnekT
Abasn, gom 52;

TOO «ENERGYLEADS (QHEPAXUANAC)»: BUH 220940023175; Agpec: PK,&nbsp; r. AcTaHa, paioH
CapblapKa,yn. Tapaca LLles4eHKo, 3aaHue 4/1, H.n.14;

TOO «MarketingCorp»: BUH 220540014538; Agpec: PK, ropos Anmatbl, BOCTaHABIKCKUI paioH, yamua
Aya308a, 3gaHue 175, k.. 8a;

TOO «3BoHob60T KasaxctaH»: BUH 181140029019;&nbsp; Aapec: PK, ropoa AnmaTbl, npocneKT Kunbek
Honebl, o 135;

TOO «JlemoH3a»: BUH: 220440016678; Agpec: PK, r. ActaHa, paiioH CapblapKa, yimua benbitwinik,
3aaHue 14, 908;

TOO «Mobuson»: BUH: 131240009772; Agpec: PK, r. AimaTbl, ANTMATUHCKUIA PaoH, MPOCMEKT
CendynuHa,ctpoeHune 458/1, opuc 520 (5 atax), ya. Forons Cendynnuna, bL, «Maiicat».



