I'Ipanma OTMEHbI N BO3BpPATa nnaTexemn

MpaBuna oOTMEHbI 1 BO3BpaTa NaaTere, noayyeHHbIx TOO «Mogbop MUKPOKpeaAnToB»

HacTtoAwwue npasunia OTMEHbI 1 BO3BpPaTa nnaTexKen (,u,anee - I'Ipanma BosspaTa) NMPUMEHAIOTCA KO
BCem onepaumam no CnMCaHuio AeHeXHbIX cpeacts C H6aHKOBCKOro cyeTa MnaTtenbwmka c
MCNoNb30BaHUNEM KapTbl U X 3a4NCZTIEHUIO Ha 6aHKOBCKUI cyeT nMLI,EH3VIapa C uenblo onnatbl
BO3HarpaxaeHua, npeayCMmoTpeHHOro Monb3oBaTeNbCKMM COrnalleHnem.

1. TepmuHbI, KOTOpPbIe UCNONb3YtoTCA B MNpaBuaax Bo3BpaTa

1.1 NlvueHsnap — ToBapULLECTBO C OrPaHUYEHHOM OTBETCTBEHHOCTbIO «Moabop MuKpokpeautTos» (BUH:
230740007940).

1.2 NMnaTenblumK — pusmyeckoe AnLo-Bnagenel, 6aHKOBCKOro cyYeTa, C KOTOPOoro bl coBeplueH lMnatex.

1.3 Monb3oBatens — MNnatenblyK, KOTOPbIN NPUCOEANHWIICA K yCnoBUAM 10/1b30BaTeIbCKOrO
cornawenus. Ycnosua Mpasua Bo3BpaTa NPMMeHUMbIE K [1aTenblmMKy B paBHOM CTeNEHN NoanexKat
npMmeHeHuo K MNonb3oBaTento.

1.4 NMonb3oBaTeNbCKOe COorlalleHne — 40roBop NPUCOeaANHEHNA, PETYANPYIOWMIA OTHOLWEHMA MeXAY
NnueHsnapom u Monb3oBatenem Npm NCNONb30BaHUM nociegHm dyHKUMoHana Cepsuca. AKTyasibHan
peaakuua Moab30BaTEeNbCKOro COrnaleHma OCTyNnHa A1A 03HaKOMIEHUA B ceTu MHTepHeT no agpecy:
https://micro-credit.kz/.

1.5 MnaTe — cnncaHune AeHeXHbIX cpeacTs ¢ 6aHKOBCKOro cyeTta MNaaTenblimKka ¢ MCNoib30BaHnem
MNATEKHOrO W33, KOTOPbIN NOAKNOYEH K BaHKOBCKOMY cueTy JIMueH3napa, B KauecTse onaathl
BO3HarpaskaeHus SlnueHsnapa cornacHo MNonb3oBaTe/IbCKOMY COMNalLEHUIo.

1.6 Bo3Bpart MNnatexka — 4o06poBonbHbIV Bo3BpaT Mnatexka /InueH3napom no nucbMeHHoOMy TpeboBaHMo
MnatenblimKa.

1.7 Cepsuc — IHTepHeT-pecypc, pacnosioxeHHbI no agpecy: https://micro-credit.kz/, npeacrasnstowmii
c06011 COBOKYNHOCTb MHPOPMaLMK, TEKCTOB, rPadUUYECKUX 3IEMEHTOB, AN3aiiHa, M30bpaxkeHuin, poto- n
BMAEOMATEPUANOB U UHBIX PE3Y/IbTAaTOB UHTENNEKTYAIbHOW AEeATENbHOCTH, @ TaKkKe NporpaMmm gas
3BM, cogepKawmxca B UHGOPMALMOHHOM CUCTEME, UCKNTIOYUTENbHBIE MPaBa Ha KOTOPbIM NPUHagAeKaT
Jlnuensmnapy.

1.8 OTmeHa Mnaterka — Bo3BpaT lNnaTexa, KOTOPbI OCYLLECTBAAETCA B COOTBETCTBUM C BHYTPEHHUMMU
npasunamm baHKka-aMUTEHTa UM B COOTBETCTBUM C NpaBuaamm onepatopa lMnarexxkHol Cuctemol.

1.9 BaHK-3MUTEHT — KpeAUTHas opraHmM3aLma, OCYLLECTBAIOLLAA SMUCCUIO KapTbl K BAHKOBCKOMY CYeTy
MnaTenblLMKa, C KOTOPOro 6bls1 coBepLlieH MaaTex.

1.10 NnatexkHaa Cuctema — mexayHapoaHble naatexHble cuctembl «VISA», «MasterCard» n nHble
HALMOHA/IbHbIE U MEXAYHAPOAHbIE NAATEXHble CUCTEMBI.

2. O6wme nosfoKeHns
2.1 Mpasunna Bo3BpaTa NogNeKaT NPMMeEHEHMI0 Ko Bcem [Mnatexam.

2.2 Echn lNMonb3oBaTenb B COOTBETCTBUM C ycnosuamm MNonb3oBaTeNnbCKOro CoralleHna nepmoanyeckm
cosepuiaer MnaTtexxun, NnonoxeHna o Bo3BpaTe MnaTexa, YCTaHOB/1IEHHbIE I'IpasvmaMM BO3BpaTa, moryTt
NPUMEHATBLCA TO/IbKO B OTHOLWEHNN Mnatexen, KoTopble Nonb3oBaTenb coBepLlunn B TeyeHune 14



(yeTblpHaALaTHN) KaNeHAAPHbIX AHEN, NpeALecTBYOWMX AaTe HanpaBaeHus TpeboBaHMA 0 Bo3BpaTe
Unn 06 oTmeHe nnaTexKa.

3. Nopaaok OTmeHsb! MNnaTerka

3.1 OtmeHa MnaTterka AonycKaeTca B Cneayowmx Cayvasnx:

KapTa, pekBU3UTbl KOTOPOM ObIM YKa3aHbl A5 OniaTbl BO3HArpaxkaeHua JinueHsmapa npu
pernctpauunu, boina ytepaHa MaatenblmKom 40 coBeplieHus MNnatexa;

Mnatex 6bin coBeplieH 6e3 Begoma 1 paspelueHua MNaaTenblivka, B TOM YMC/ie B pesysbTaTe
HenpaBOMEPHbIX AeNCTBUIN TPETbUX UL,

3.2 ina OTmeHbl MnaTtexka MNnaTenblwmK AoAKeH 06paTUTbCA K BaHKy-9IMUTEHTY UM K onepaTopy
MnaTtexkHon Cuctembl (aanee — ObpauleHne 06 oTmeHe nnateska). TpebosaHua K ObpalleHuio 06
OTMEHe njaTeXxa, NOPAAOK U CPOK €ro pacCMOTPEHMA ONpeaenatoTCcA B COOTBETCTBMU C AOKYMEHTaMM
BaHKa-amuTeHTa 1 onepatopa MnatexkHol Cuctemel.

3.3 B ciyuae npoBeaeHMsa bBaHKOM-3MUTEHTOM UK onepaTopom lNnatexkHon Cuctemsl pasbupaTenbcTBa
C LLeNblo YCTaHOBNEHUA OCHOBaHMI ana OTmeHbl MaaTeska, /InueHsnap okasbiBaeT MHGOPMaLMOHHOE
coaeiicTeme baHKy-aMUTEHTY M onepatopy NnatexkHon Cuctemsl.

4. Mopanok Bosspara Nnaterka
4.1 Bo3sspart lNnaTexka gONyCKaeTCca B C/ieayroWwmxX Cayyanx:

4.1.1 Npowsowno cnucaHue Mnatexka B cymme 60nblueit, Yem yKaszaHa B [1071b30BaTENbCKOM
cornalieHunm;

4.1.2 Nonb3oBaTento He 6bln NPeAoCcTaBieH 4OCTyN K naaTHOMY dyHKLMoHany CepBrca B COOTBETCTBMM
¢ Nonb30BaTENbCKMM COTNALLIEHNEM.

4.2 Hun ogHo 3 nonoxeHui MNpasun BosspaTa He MOXKET TPAKTOBATLCA Kak 0643aTenbCTBO JIMueH3snapa
cosepwmnTb BosspaT Nnaterka. Bo3spart MNnaTexa asnaetca npasom JlMueHsmnapa.

4.3 MMpwn HacTynaeHUn oO4HOro U3 caydaes, YKasaHHbIX B M. 4.1 MMpasun Bo3BpaTa, MNnhaTtenblmk B Te4eHne
14 (yeTblpHaALLATM) KaNleHAAPHbIX AHEW C MOMEHTa CoBepLUEHMA CNopHOro MNnaTexa Ao/KeH HanpaBuTb
JNnueHsnapy nucbmeHHoe TpebosaHue o Bosspate MNnaTexa (panee — TpebosaHue o Bosspate
MnaTexa).

4.4 TpeboBaHMe o BosspaTe Nnaterka, B cooTBeTcTBMM C N. 4.2 MpaBun Bo3Bparta, MNnatenbuimk
HanNpaB/AET Ha 3/IEKTPOHHYIO NOYTYy — support@micro-credit.kz nam nocpencTBom 3anosHeHUA Gopmbl
Ha CepBsuce, pacnonoxeHHol no aapecy: https://micro-credit.kz/unsubscribe

4.5 Mpwn obpalueHnn c TpeboBaHMem o BosspaTe MNnaterka MaaTensliyKk 0683aH CNOKOMHO, YETKO M ICHO
COOBLWMTb MPUUYMHY CBOETO ¥KenaHua BepHyTb MaaTex.

4.6 TpeboBaHMe o Bo3spaTe MnaTerka AONKHO coAeprKaTh:

damnanto, Umsa, otyectso MNnaTenblLmKa;

Anpec 3J'IeKTp0HHOI7I nNoYTbl, ecnn MNaatenblmK NPUCOeSUHNACA K yCnoBUAM [101b30BaTE/IbCKOMO
cornaweHua,;
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MocneaHue yetbipe undpbl GaHKOBCKOW KapTbl, C KOTOPOK 6bin coBeplueH MNnaTex;
[aTy u Bpema cosepluieHua NnatexKa;

MoapobHoe onncaHue ciyyas, KOTopbid B cooTBeTcTBMuU ¢ Nn. 4.1 [MpaBun Bo3BpaTa ABAsETCA
OCHoBaHMem gnA BosspaTta MnaTtexa.

4.7 NnueHsunap B TedyeHue 3 (Tpex) pabounx AHel ¢ gatbl NosydYeHUsa TpeboBaHua MaaTenbwyKa
NPUHUMAET OLHO U3 CAeAYOWMNX PeLLeHWUN:

4.7.1 06 yaoBnetTBopeHun TpeboBaHUA o Bo3spaTe Mnatexa;
4.7.2 06 oTKase B yaoBneTsopeHun TpeboBaHma o BosspaTte MnaTexa;

4.7.3 O npepocTtaBneHun MnatenblinKom AONOAHUTENbHON MHDOPMALIMK, @ TaKMKe A0Ka3aTebCTB,
noaTeepaatolme o6CToATeNbCTBA, YKa3aHHble B TpeboBaHMM 0 Bo3Bpate Mnatexa (ganee — 3anpoc o
AONONHUTE/IbHOM NpeaocTaBieHUn MHpopmaLmm).

4.8 MnatenblmK Npu nosaydeHumn ot JinueHsmnapa 3anpoca o NpeaocTaBAeHUn A0NOHUTENbHOM
MHbopmauum 0653aH B TedeHne 5 (NATK) KaneHaapHbIX AHEN HaNPaBUTb 3anpallMBaemMyto
MHPOPMALUMIO NN AO0KA3aTENbCTBA Ha 3/1EKTPOHHYIO NoYTy JIMLEeH3napa.

4.9 lnueHsunap yseaomnseTt MaatenblimKa o NPUHATOM pelleHUn NyTem Hanpas/ieHus oTBeTa Ha agpec
3/1eKTPOHHOM NOYTbl, C KOTOPOTro NocTynuno TpebosaHMe o BosspaTe Mnateka (ecnn TpebosaHune 6bino
HanpaB/IeHO Ha 3NEKTPOHHYI0 NoyTy support@salamcredit.kz) (Mbo KoTopbil BbIA YKa3aH
MnatensblimMkom B popme obpalueHus (ecam NaaTenslumk Hanpasun TpebosaHue yepes Cepsuc —
https://micro-credit.kz/).

4.10 B cnyuae yaosnetsopeHus TpebosaHma MnaTenblumka o Bosspate MaaTtexa, /inueHsnap B Te4eHne
3 (Tpex) paboumx aHel gaeT nopyveHue baHKy, B KOTOPOM OTKPbIT BaHKOBCKUI cyeT JluueH3napa, Ha
BO3BpaT cymMbl MnaTtexka. Bosspat MaaTtexa ocyuiectsnserca Ha 6aHKOBCKMIA cHeT MaaTenbliuKa, ¢
KoToporo bbin coBeplieH lMNnaTex.

4.11 lnueH3map BnNpase yaepKaTb U3 AeHeXHbIX cpeacTs MNnaTtenblimka Cymmy pacxoAoB, BOSHUKLLUX B
pe3synbTtate Bo3spata Nnaterka.

4.12 Ecnn 6aHK, B KOTOPOM Y JIMLLeH3Mapa OTKPbIT 6BaHKOBCKUI CYET, HE MOXKET UCMOJIHUTb NOPYyYeEHUNE
JNnueHsunapa o Bosspate MnaterKa, /InyeHsmap He nosgHee 5 (NATK) pabounx gHen ¢ gaTbl NOAyYEHUS
oT 6aHKa MHPOPMaALMM O HEBO3MOXKHOCTM UCNONHEHUA NOPYYEHUA, yBeAOMAAET 06 aTom MnaTenbuimKka
Mo 3/IeKTPOHHOM nouTe. Nocne nonyyeHua ysegomneHuns MNaatenblimk AONKEH COOBWNTL JTueH3napy
aKTyanbHble 6aHKOBCKME peKBuM3unTbI MNnaTenblymka gna Bosspata MNaaterka.

4.13 JlnueHsmap Bnpase 0TKasaTb [1aTenslnKy B y40BAETBOPEHUMN TpeboBaHMA 0 Bo3BpaTe MNnaTerka B
cneayowmx cayyanx:

4.13.1 NnaTtenblUMK He yKasan B TpeboBaHMM 0 Bo3BpaTe Mnatexka BClo Heobxoanmyo MHbopmaLmio B
cooTBeTCcTBMM C M. 4.5 MNpasnn Bo3BpaTa;

4.13.2 NnaTenblmK He NpeacTaBua 06 BEKTUBHbIX AOKA3ATENbCTB, MOATBEPHKAAIOLLMX HACTYNNEHNE
CNly4an, yKasaHHoro B n. 4.1 Npasna BO3BpaTa;

4.13.3 Nnatenblmk oTnpasun TpeboBaHne o Bo3spaTe lMNnaTerka No UCTEYEHMM CPOKA, YKAa3aHHOTO B M.
4.3 MNpasnn BO3BpaTa;



4.13.4 NnaTenblMK He NPeacTaBM NOJHOCTbIO MM YaCTUYHO 3anpallinBaemble MHGOPMALMIO UK
[0Ka3aTeNbCTBa, @ PaBHO He NPeAoCTaBMA UX B CPOK, YKasaHHbINM B n. 4.7 MNpasua Bo3epara.

4.13.5 MNMonb3osatenb Hapywma ycaosma Monb3oBaTeIbCKOro cornaeHus.

4.14 NnueHsmap octasnaeT 3a coboi NpPaBo HA OTKa3s B yA0BAETBOPeHMM TpeboBaHuMA MaaTenblimnka o
Bo3sBparte NnaTerka 6€3 06bACHEHMA NPUUUNHDI.

5. 3aKkntounTENbHBbIE NONOKEHUA

5.1 AkTyanbHasA Bepcus MpaBua Bo3BpaTa pasMeLleHa B OTKPbITOM AOCTyne B MHGOPMALMOHHO-
TEeNEKOMMYHUKALMOHHOW ceTu «MHTepHeT», no agpecy: https://micro-credit.kz/

5.2 MNpaBwnaa Bo3BpaTa ABAAIOTCA HEOTbEM/IEMOWM YacTbto Mos1b30BaTENLCKOrO cornalenus. Mpwm
BO3HWKHOBEHMW CUTYaALMIM, KOTOPbIE He yperyanpoBaHbl B [paBuiax BO3BpaTa, TakMe cutyaumm
noaneKaT pa3peLlleHnto B COOTBETCTBMM € [10/1b30BaTENbCKUM COrNalleEHNEM U 3aKOHOAATeIbCTBOM
Pecny6anku KasaxcraH.

5.3 Ecnn Monb3oBaTesb He cornaceH ¢ Kakum-nmbo ycnosuem Npasmn Bo3BpaTa UM CUMTAET, YTO KaKoe-
TO yC/I0BME HapyLaeT npasBa U 3aKOHHble nHTepecbl [10/1b30BaTeNA, OH A0NXKEH OTKa3aTbCA OT
3akntoyeHna Monb3oBaTeNbCKOro cornaerHunsa, Uan yseaomutb JinueHsmapa 06 OoTKase OT UCMOJIHEHMA
O6‘r'|3aTel'leTB, BO3HUKLWMX U3 [10/1b30BaTE/IbCKOrO CornaweHua u npekpaTuTb NCNoab3OBaHUe CepBl/lca.

5.4 Bsaumogericteune JinueHsmapa c [iaTtesibLMKOM OCYLLECTBAAETCA MO 31EKTPOHHON noyTe, agpec
KOTOPOWM yKasaH B N. 6 MNpasnn Bo3BpaTa.

5.5 JluueH3unap Bnpase BHOCUTb M3meHeHus B MpaBuaa Bo3BpaTta 6e3 cornacoaHus c Monb3osatenem.
Hosan Bepcus MNpasua Bo3BpaTa BCTYMNAET B 3aKOHHYO cuay ans MNonb3osaTens ¢ Aatbl onyb6anKoBaHuA
8 CepBuce, eCivM MHOI CPOK HE NPeAYyCMOTPEH B HOBOW Bepcuu Mpasua Bo3BparTa.

5.6 MNonb3oBaTenb 06A3yeTcA CAMOCTOATEIbHO, HE PEXKe 0AHOro pasa B 5 (NATb) KaneHAapHbIX gHeN
NpoBepATb HaMuYne nameHeHun B NMpasmnax Bosepata. Ecnm MNonb3oBaTenb He cOrnaceH ¢ HOBOM
Bepcueli MNpasun Bo3BpaTa, Monb3oBaTenb 0683aH OTMEHWUTL NOANMUCKY B COOTBETCTBUM C YCIOBUAMM
Monb30BaTeNbCKOrO COrNalleHus.

5.7 Nonb3oBaTtenb npmucoegmHaeTcA K lMpasuaam Bo3BpaTa NOCPeACTBOM YKA3aHUA PEKBU3NTOB
6aHKOBCKO KapTbl 417 ONNaTbl BO3HArpa*aeHua ﬂVILI,eH3Mapa B COOTBETCTBMMU C [10/1b30BaTE/IbCKUM
cornawieHnem.

5.8 lMonb3oBaTenb 3aBepseT, UTO Nepes npucoegmHeHnem K Npasunam Bo3spata 03HAKOMMUACA CO
BCEMM MNOJIOKEHUAMM, U YTO NONOXKeHMA MpaBua BO3BPATa eMy NOHATHbI U He TpebyioT
OO0NONHUTE/IbHOIO Pa3bACHEHMA.

5.9 /lnueH3map He HeceT OTBETCTBEHHOCTU 33 BO3HUMKHOBEHME YBbITKOB Y lNnaTenbliMKa B CaeayoLmx
cnyyanx:

3a geincTemA baHKa-amMTeHTa 1 onepaTtopa lNaatexkHo CUcTeMbI, KOTOPbIE OHW COBEPLLAIOT NPK
nonydyeHun O6palLeHnii 06 oTMeHe naaTexe;

B C/ydyae oTKasa JInueHsnapa B Bosepate naTerka cornacHo NpaBunam Bo3BpaTa;

3a AeincTBmA 6aHKa U CPOKM UCMONHEHMA NopyYeHus JinueHsunapa o Bossparte Mnatexka.



5.10 B cnyyae 3noynotpebneHus MNaatenblMkom nonoxeHnsmm MNpasun Bo3BpaTta, BKAOYas
CoBepLUeHME HECKObKMX MnaTexel, JILeH3nap MoXKeT yaepKaTb Wipad B pazmepe cymmsbl MNnaTerKa.

6. KoHTaKTb! J/InueHsmnapa:
ToBapuMLWECTBO C OrpaHMYEHHON OTBETCTBEHHOCTbLIO «Ioabop MUKPOKPeaAUTOB»
BWH: 230740007940

Apgpec mectoHaxoxaeHua: KasaxctaH, ropos ropoa Anmatol, Typkcubckuin paiioH, TpaKt Unuincknii,
aom 16

YNONHOMOYEHHbIN afpec 3NeKTPOHHOM NoYThl: support@micro-credit.kz





